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It ships liquids as safely and surely as solids... 


Efficient Liquid Payloader Service answers vo-lhow—a@ combination of advantages to shippers: 


a specialized need. Name Yours— liquid or © Continuing service-improvement ¢ Versatile fleet for all shipments, 
Lae research program for every type of shipment, re- 
) < 2 re aS 
solid bulk or barrel—and leave the rest to ©? million consecutiv miles withe  gardless of size or shape 
Eastern Express, Inc. out an accident © Modern communications system; 
* On-time, low cost deliveries, di- adio-dispatch, teletype, etc. 
rect to destination © Large terminals with latest facil- 
: ¢ TL or LTL service to big, small or ities for storing, handling 
out-of-the-way towns Service . . . our first thought in 
planning or completing your ship- 
ment 


—yours when 
you specify 


EXPRESS, INC. 


° 
“The motor carrier with more go-how 
™ 


EXPREss 
ve. General Offices: 1450 Wabash Avenue, Terre Haute, Indiana 


Connecting the Eastern Seaboard with the Industrial Midwest: Akron e Baltimore 
Bethlehem Bridgeport Chicago « Cincinnati Cleveland Columbus Dayton 
Evansville « Ft. Wayne e Harrisburg « Indianapolis « Jersey City « Metuchen 


New York City » Philadelphia « Pittsburgh e St. Louis « Trenton e Zanesville 
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Shoes Birmingham? 
——OR CANDY TO GADSDEN ? 


Call us today for 

second morning delivery between the 
most distant points shown below, 
and overnight service 

between many. 


CALL US ON LTL SHIPMENTS! 


} MANAGING DECATUR TRANSIT TRUCK LINE, INC. ua 
General Offices: Memphis, Tenn. 


DIRECT SERVICE 
BETWEEN CHICAGO — ST. LOUIS 
. AND MOST MAJOR CITIES 
IN THE SOUTH 
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Now daily B.0.A.C. cargo flights to Britain connect with daily B.E.A. flights to 
Frankfurt, Berlin, Hamburg, Dusseldorf, Hanover and Cologne/Bonn. 


JA JA! Now BOAC will gladly fly your cargo to Germany. Example: daily flights between Cologne and Hanover. 
Flight departures from New York, Boston, Chicago, 


Detroit and Montreal daily! Four a week from San SPECIAL BERLIN SERVICE 

Francisco.* ” Daily flights between Hamburg and Berlin; Frankfurt- 
Here’s what happens. You ship cargo routed from U.S. Berlin. Daily flights from Britain to Berlin. 

to Germany on BOAC’s fast daily flights to Britain. These Get the full facts on BOAC freight service from your 

flights are specially scheduled to connect with B.E.A. cargo agent or your nearest BOAC cargo office. 


flights to points in West Germany. Cargo delivery 


} T is ss ! 
within 48 hours after leaving U.S. is assured S BRITISH OVERSEAS 
‘()- 


*In association with Qantas. 


FLIGHTS WITHIN GERMANY AIRWAYS CORPORATION 


B.E.A. (British European Airw ays) ji BOAC’s sis Flights from New York, Boston, Chicago, Detroit, San 
ter airline in Europe, operates widespread and fre- Francisco, Montreal. Offices also in Atlanta, Dallas, 
Los Angeles, Miami, Philadelphia, Pittsburgh, Wash- 
quent flights between major cities within Germany. ington, Toronto, Vancouver, Winnipeg. 
CHECK NO. 3 ON HELP-0-GRAM CARD 
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THE ONLY DIRECT 
COAST-TO-COAST CARRIER! 


...0ne carrier responsibility ALL THE WAY 
with NON-STOP, 2-MAN SLEEPER CABS 


ne 
ADO SPRINGS KANSAS CITY LOUISVILLE 


EVANSVILLE 


LOS 
ANGELES 


OWENSBORO 
NASHVILLE 


DIRECT LINE AGENCY 


NTERLINE STATION 
SALES OFFICE 
TRAILER POOL 


SALES OFFICE AND TRAILER POOL 


TERMINAL 


Single Carrier... \ 
1. HANDLING 


2. TRACING 
TERMINAL CITIES 
3 INSU RANCE Albany, New York. ..UN. 9-8416 Louisville, Ky... ME. 6-1361 
. Buffalo, New York......RE. 3910 Nashville, Tenn...... CH. 2-5284 
Chicago, Illinois. ..... LA. 3-7440 New York, New York.LO. 4-3320 
4 SAFETY Cleveland, Ohio..... SH. 9-1666 (N. Bergen, N. J.). . UN. 3-0900 
Colo. Springs, Colo... ME. 2-1486 Owensboro, Kentucky MU. 3-5363 
Denver, Colorado... .DU. 8-4567 Phoenix, Arizona.....Al. 8-5321 
DELIVERY INFORMATION Detroit, Michigan. ....VI. 3-9505 Pueblo, Colorado ll 3-4425 
Evansville, Indiana....HA. 3-6487 St. Louis, Missour CH. 1-7830 
Kansas City, Mo. ....HU.3-9343 Seattle, Washington. .MA. 4-3850 
Los Angeles, Cal... ..AN. 1-024] Syracuse, New York. .GR. 1-4103 
OFF-LINE SALES OFFICES: 
Atlanta **DeKolb, Ill. Philadelphia San Francisco 
/ DENVER CHICAGO Boston **Ft Wayne *Portland, Ore South Bend, Ind. 
** Cincinnati * *indianapolis Rochester, N.Y **Toledo 
TRUCKING CO., INC. *Dayton *Milwaukee **Rock Island, lil. Washington, D.C: 
* With Trailer Pool **Trailer Pool Only 
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Shipper-carrier meetings 7 
Why shipper-carrier discussion sessions are a “must” for the o 
traffic manager intent on keeping up with developments in 
traffic and transportation procedures and equipment. 
STANLEY KERMISH, Exec. Vice Pres. 
AIR CARGO SYMPOSIUM: What's ahead for the air shipper? 8 HARVEY J. GERMAN, Edher 
ar E. B. MEYER, Production Mgr. 
Presented by some of the nation’s foremost air cargo ex- 
perts, at last month’s Shipping Management-National Hi-Way 
Shipper Air Cargo Symposium, here’s a birdseye view of 
present and future trends in air freight—and what they mean . 
to the shipper 
Advertising and Editorial Offices: 
Land-sea service expedites Dow Chemical shipment 22 425 Fourth Avenue 
rom the miciwest to Puerto Kico Ow's solution: integrate 
sea-land transportation. Result: faster delivery, fewer en Murray Hill 3-6280 
route handlings and reduced shipping costs 
e 
Flexible storage system boosts space at Polk Bros. warehouse 24 
| 
Want to use your warehousing facilities to better advantage? " 4 
Here’s how this large discount house did it HARRY HEARST, Vice Pres., : a 
Western Mgr. 
549 W. Randolph St., Chicago, Ill. \7 
How Gilman Paper keeps the lid on rising transport costs 27 Sila 
California: J. O. Hodges ei 
Centralized traffic management and intensive freight analysis 479 S. Holt Ave., Los Angeles 48, ‘ 
are Gilman’s keys to better shipping, handling, packaging Calif. BRadshaw 2-3935 
Cleveland: Ted Preyss, Jr. 
30062 Dorothy Drive, Wickliffe, Ohio, 2 
Tel. WHitney 3-2400. 
How to speed motor freight claim settlements 32 , g 
How efficient are your motor freight claim procedures? Where Southeast: Joe H. Howell ae 
can they be improved? Prepared by one of the nation’s 40 Peachtree PI., N. W., Atlanta 9, # 
foremost claims experts, here’s a detailed analysis of the Ga., TRinity 2-2235. s 
ABCs of claims and steps YOU may take to hasten settlements 
Florida: Ray Rickles be 
Chamber of Commerce Building Re 
35 basic wirebounds spark shipping at John Deere 36 FRanklin 1-0376 
John Deere used to store and ship its farm components un- 
packaged. Skyrocketing costs, plus mounting in iransit dam- 
age, sent it searching for a new system. Deere’s solution? & 
Wirebound packaging. 
Why Carson Pirie & Scott is sold on mechanized handling 52 
Plastic coating cuts RCA warehouse window damage by $500 
- @ month 53 BUSINESS PUBLICATIONS AUDIT 


News You Can Use 13 PHOTO CREDITS: Cover—American monthly by SHIPPING MANAGEMENT, Inc., 
New Products 14 Airlines, United Air Lines, Lock- 425 Fourth Ave. New York 16, N. Y. 
heed Aircraft Company, Douglas MU. 3-6280-1. Subscription price $10.00 per 
Via Motor Carrier 17 Aircraft Company; 22—Interstate year in U. S., its possessions and Canada. All 
Motor Freight System; 26—Wire- 
Trafic News 20 bound Box Association. other countries $15.00 per yeer. Published in 
U. S. A. Copyright 1959 by Shipping Manage- 
Intimate Notes of Helps 41 ment, Inc. Not responsible for safety of manu- 
mi v | scripts or pictures. Application for acceptance 
ean = - D. R. Dominie 44 | as Controlled Circulation Publication at Pon- 
Air Cargo News 39 Motor Carrier Dicta 51 | tiae, Hlinois pending. 
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THE L/IFE’'S WONDERFUL LINE Ly OR 


NOW THE 
LTL PACKAGE 


you need to compete a 
in today’s market 


| 

CRANO 
ST Pau tau 
te yy acuson 


Daily scheduled service on your smal] shipments to more than 
30,000 markets throughout the nation .. . (and overseas, too!) 


PHONE FOR SCHEDULES, RATES, PICK-UP 
FREE PICK-UP ON FREE DELIVERY 
ANY SIZE SHIPMENT AT DESTINATION 


Great American Transport wroee 


SPECTOR FREIGHT SYSTEM, INC. 


General Offices: 3100 South Wolcott Avenue, Chicago 8, Illinois 
CHECK NO. 5 ON HELP-O-GRAM CARD 


| 
WAYNE = Ne 
} 
| \ 
as = 
| 
| 


CAN TAKE CARE 
ALL 
SHAPES 


| 
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All shapes are not pleasing when it comes to shipping 
them. But when you are faced with an awkward shape, 
rely on KLM. KLM’s long experience in freight handling 
makes virtually any shipment by air possible. ‘“‘Awk- 
ward” destinations become possible, too, via KLM. 
When necessary, KLM’s world-wide staff can rapidly 
arrange to route cargo into normally unscheduled des- 
tinations. For the impossible, try KLM. 


KLM flies direct from New York City, Houston, Miami 
and Montreal to points the world over. 


KLM Royal Dutch Airlines, 430 Park Avenue, New York 22, N. Y. 
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THE WORLD OVER 


ROYAL DUTCH 
AIRLINES 
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Shipper-carrier mee 


When shippers and carriers get together to discuss their problems, air their grievances 
and explore new methods by which they may cooperate more effectively, you're likely 
to have a stimulating. exciting, highly profitable meeting. 

Such was the case at last month’s Shipping Management-National Hi-Way Shipper- 
SPHE Air Cargo Symposium, attended by more than 200 traffic managers, air freight 
executives and packaging-handling engineers. From the first rap of the gravel to the 
last, the pace of the Symposium was torrid, the discussion animated and the results—in 
terms of a better understanding of the ABCs of air cargo—of immense benefit to all who 
attended the session. 

For the alert traffic manager, discussions such as the Symposium provide a golden op- 
portunity to keep up with what is happening in his profession and to share his prob- 
lems and achievements with others. Face-to-face with acknowledged leaders in traffic 
and transportation, he can get the answers to vital questions, which, perhaps, cannot 
be answered adequately in any other way. 

Now's the time to begin planning for some of the big shipper-carrier gatherings 
slated for later this year. Upcoming are such outstanding events as the annual meeting 
of the American Trucking Associations, the Propeller Club conclave, the Joint Mili- 
tary-Industry Conference and a whole host of other truck, air and maritime sessions. 

Finding the time to attend any meeting, to be sure, is always a real headache. 
Nevertheless. you owe it to your own professional development, as well as to your com- 
pany, to get out. meet with other traffic and transportation executives, share ideas and 
keep abreast of the latest developments in a field that is in the midst of a fantastic 
revolution in equipment and methodology. Perhaps, by beginning to make your meet- 
ing preparations now, vou'll find that you WILL be able to attend meetings you've missed 
in the past, due to work pressures and lack of time. 

You won't be sorry you made the effort. Shipper-carrier conclaves are always thought- 
provoking and more than worthwhile. What's more, they never fail to provide new ideas 
and fresh approaches to shipping, packaging, handling and warehousing, which may 
well point the way to the solution of your most complex traffic and transportation puzzlers. 
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AIR CARGO 
SYMPOSIUM: 


what's ahead 
for the 
air shipper? 


@ How can the shipper use air cargo 
more efficiently? What sweeping 
changes in his shipping concepts and 
procedures must he make NOW to 
cash in on air freight’s mounting speed 
and skyrocketing cargo capacity? 
What are carriers and freight for- 
warders doing to meet the challenge 
of the Jet Age? And what steps are 
they taking to provide speedier on- 
the-ground handling, more effective 
loading, and faster pickups and de- 
liveries? 

These and other questions of over- 
whelming importance to the shipper 
were spotlighted at last month’s Air 
Cargo Symposium, co-sponsored by 
Shipping Management-National  Hi- 
Way Shipper Magazine and the So- 
ciety of Packaging and Handling En- 
gineers. Held in New York, the highly 
successful meeting was attended by 
close to 200 of the nation’s foremost 
traffic managers, air cargo executives, 
and handling and packaging en 
neers. 

Setting the tenor of the Symposium, 
Moderator Howard T. Lewis, Profes- 


ao 


sor Emeritus of Marketing, Harvard 
University, pointed out that air cargo 
is currently standing on the “thresh- 
hold of the greatest era in its his- 
tory.” Jet slashing the 
circumference of the globe by a wal- 
loping 50°. New handling and load- 
ing techniques bid fair to cut on-the- 
ground handling and 
drastically. And fresh, exciting con- 


speeds are 


loading time 


Speakers at the Shipping Management- 
National Hi-Way Shipper-SPHE Air Car- 
go Symposi included: Bud Russ, TWA; 
John Pogue, Delta Air Lines; Sam Dun- 
lap, American Airlines; Clarence Wilde, 
Boeing Aircraft; T. R. Nolan, Northwest 
Orient Airlines; Charles Hood, Riddle 
Airlines; Oskar Olafson, Air Freight 
Forwarder’s Association; and John Em- 
ery, Jr., Emery Air Freight. 

Serving as moderator: Howard fT. 
Lewis, Professor Emeritus of Marketing, 
Harvard University. Keynote speaker: 
Brigadier General Frederick H. Miller, 
Deputy Director of Supply and Services, 
DCS/M, USAF. 

The Symposium was arranged by 
Stanley Kermish, Executive Vice Presi- 
dent, Hoffman Publications and John D. 
Farrington, Jr., President, Eastern Divi- 
sion, SPHE, 


Lewis: ‘‘Air freight 
is on the threshhold of 
the greatest era in all 
its history.” 


Professor Howard T. Lewis, 
Moderator 


cepts of distribution are boosting the 
flexibility and utility of sky freight as 
a shipping method. 

However, to reap the fullest bene- 
fit possible from air cargo, Professor 
Lewis warned, the American shipper 
will have to update his thinking and 
come to realize that he cannot rely 
on the same shipping procedures for 
air freight that he has used for so long 
in moving his goods via surface car- 
He will have to analyze air 
transportation painstakingly, learn its 
fundamentals, and rid himself of a 
whole host of erroneous beliefs if he 


riers. 


is to gain from air cargo’s speed and 
service. 

This lack of understanding was cit- 
ed by Bud Russ, cargo sales manager, 
Trans World Airlines, as one of the 
most stubborn problems confronting 
air freight today. 

Too many air freight users, he re- 
ported, do not fully comprehend the 
true purposes and functions of sky 
cargo. And far too many other firms 
have not yet used air cargo because 
they are in the dark as to what it 
can do for them. 

These companies, Mr. Russ point- 
ed out, do not realize that air freight 
can reduce their overall distribution 
costs by enabling them to slash ware- 
housing and packaging expenditures, 
step up deliveries, and open up new 
markets. They still place far too much 
emphasis on the use of sky freight 
as an “emergency” shipping measure 
—a procedure to be utilized only when 
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Russ: “People still have 
to learn about the true 
functions of air ship- 


ping.” 


Pogue: “Shippers must 
break away from the 
old once-a-day, 5 PM 
shipping procedures.” 


Dunlap: “Air lines must 
improve their terminal 
facilities, loading and 
handling methods.” 


Bud Russ, 
TWA 


goods must get to their destination 
in the fastest possible time. They fail 
to realize that ai 
hauling a steadily growing roster of 
heavy 


freight today is 


items, including machinery 
equipment, vehicles, and similar com 
nodities 

“Air freight has come of age.” the 
PWA cargo sales manager concluded 
Itll carry” virtually 


whe 


anvthing, any 
anvtime—at an overall cost 
which will be an eye-opener to even 
the most cost-conscious — traffic-trans 
portation executive.” 

Another major stumbling block to 


John Pogue, 
Delta 


the nost effective use of air cargo 
today. declared John Pogue. cargo 
nanager, Delta Air Lines, is indus- 
trvs reluctance to break away from 
the antiquated once-a-day, 5PM ship- 
ping concept 

Said Mi ‘Almost trom. the 
time man shifted his burden from his 
back to the wheel, the transportation 


Pogue 


of goods has been a night operation 
Shipments are offered to 


agencies late in the 


transport 
afternoon tor 
movement during the night and de 
second or third 


in the midst of 


livery the next) o1 
morning. Even now 


Sam Dunlap, 
American 


the developing Jet Age—we still have 
not advanced bevond this rigid. old- 
tashioned late afternoon pickup con- 
cept 

“IT don't know why this. situation 
But I do know that it is high 
time industry reviewed and modern- 
ized its shipping habits, bringing them 
in line with the progress and the 
promise of modern transportation.” 

What 
took a good long look at its present 


exists 


would happen if industry 
shipping concepts. tossed them out, 
and adopted a fresh approach to dis- 


tribution in a Jet Age? One of the re- 


“Shipper-carrier meetings, like the Air Cargo Symposium, are vital to the de- 
velopment of better transport procedures and closer shipper-carrier ties.’ 


Participants in the Air Cargo Symposium, from left to right 


Bud Russ, TWA; T. R. 


Noland, Northwest; Sam Dunlap, American; John Farrington, Jr., SPHE; Stanley Ker- 
mish, Hoffman Publications; Howard T. Lewis, Harvard; Charles Hood, Riddle; John Pogue, 
Delta; John Emery, Jr., Emery Air Freight; and Harvey Berman, Shipping Management. 
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Wilde: “By ‘65, cargo to 
and from the U §S will 
total a billion TMs.”’ 


Nolan: “Sky-truck ties 
are opening air cargo 
to many new shippers.” 


Hood: “The ideal cargo 
plane has big doors & 
an inside mh system.” 


Clarence Wilde, 
Boeing 


sults, acording to Mr. Pogue, might 
well be a reduction in air cargo rates. 

“About 60-65% of all air freight 
moves on combination cargo carrying 
passenger planes,” he explained. “The 
balance travels on scheduled all-cargo 
flights. 

“These freight planes are scheduled 
to operate at night because shippers 
insist on holding their freight until 
late in the afternoon. Were carriers 
permitted to utilize their equipment 
24 hours a day, they could slash their 
costs. And with cost down, they could 
cut their rates.” 

An industry-wide shift away from 
the 5PM concept would also exert 
an enormous impact on the speed 
with which consignments were deliv- 
ered. Declared the Delta Air Lines 
executive: “A shipper using air trans- 
portation — generally providing next 
day delivery—would certainly move 
his consignment to its destination a 
lot faster if he broke with the late 
afternoon pickup pattern. A noon pick- 
up, for example, would provide him 
with same day delivery, as opposed 
to next day delivery for a 5PM pick- 
up. Thus, he would be gaining the 
maximum benefit possible from the 
speed that is inherent in air trans- 
portation.” 


Out-of-date shipper concepts and, 
habits, however, are not the only 
on-the-ground problems confronting 
the air freight industry. Carriers and 
freight forwarders are keenly aware 
of the fact that they, too, need some 
drastic improvements in their surface 
hauling operations. 

Sam Dunlap, vice president, Ameri- 
can Airlines, put it this way: “The 
airlines must improve their terminal 


16 


T. R. Nolan, 
NWA 


facilities, their loading and handling 
procedures, and their pickup and de- 
livery operations, if the full benefit 
of jet speed is to accrue to the ship- 
per. 

“What good are 4% hour flights, 
when merchandise sits at the terminal 
for hours before it is loaded aboard 
an outbound plane and for more hours 
after it is unloaded at its destination 
city? 

“The shipper is interested, first and 
foremost, in door-to-door delivery 
time—not in how long it takes us to 
transport his goods through the air.” 

The next two years, Mr. Dunlap 
predicted, will be critical years for 
the air freight industry. Cargo capacity 
will spurt. New aircraft developments 
will continue to whittle down time 
and distance. But the full impact of 
these developments on air cargo will 
be felt only if carriers begin now to 
push ahead with procedures designed 
to provide shippers with the same 
on-the-ground speed and _ efficiency 
that sky freight has attained in its 
airborne operations. 

The importance of improved on- 
the-ground loading and handling pro- 
cedures was further underscored at 
the Symposium by Charles Hood, 
vice president, Riddle Air Lines. 

Mr. Hood pointed out that the 
only way carriers can provide the 
air shipper with cheaper rates and 
faster door-to-door service is to cut 
handling costs and time. The best 
way to do this, he emphasized, is 
to use cargoplanes specifically de- 
signed for the hauling of air freight. 

In the Riddle executive's 
the “ideal” cargoplane has: 

1) Enough 
density 


mind, 
room to carry high 
freight efficiently and_ eco- 
nomically. 

2) Big doors for easy loading. 


Charles Hood, 
Riddle 


3) An interior handling 
geared to facilitate the loading and 
unloading of freight 

(Riddle recently 
airline to place an order for jet-prop 
cargo planes. Manufactured by Brit- 
ain’s Armstrong Whitworth Limited, 
the Argosies are four engine air- 
freighters, equipped with front and 
end loading doors 

The Argosy reportedly is one of 
the world’s most efficient cargo haul 
ers. It is designed to complete “turn- 
arounds” in a hurry and to do the 
work of three C-46s—the type of air- 
craft Riddle is currently 


system 


became the first 


operating. ) 


Many of the same “growing pains” 
now facing domestic air carriers and 
shippers are also being experienced 
by international air freight haulers 
and shippers. Like the domestic car- 
riers, however, the international air- 
lines are awake to their problems and 
are confident that they will lick them 
in the years ahead. 

When they do, theyll have some 
spectacular developments ahead of 
them. As outlined by Clarence Wilde, 
domestic sales manager, Boeing Air- 
craft, here’s what lies ahead in in- 
ternational air cargo: 

“International air freight to and 
from the United States will amount 
to more than two billion ton-miles by 
1965. This is a sevenfold 
over 1957’s totals. 

“Jets will make this 
growth possible. They 
faster 


increase 


tremendous 
will provide 
service at significantly lowe 
rates than those charged today. These 
reduced rates will be achieved by 
virtue of the attainment of operating 
costs of less than four cents per ton- 
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Olafson: ‘’Forwarders 
offer the shipper know- 
how at a fair price.” 


Oskar Olafson, 
AFFA 


mile—costs impossible with  slowe1 
propeller-driven aircraft.” 

What type of cargoplane is Boeing 
planning? Reported Mr. Wilde: “The 
Boeing cargoplane I'm talking about 
will be a derivative of the 707 Inter- 
continental passenger carrying jet, 
scheduled to be placed in service 
later this year. It will feature a hinged 
tail for straight-in loading from the 
rear and a highly developed mechan- 
ized loading system to permit the 
loading of 100,000 pounds of cargo 
in less than an hour.” 

While concentrating on acquaint- 
ing shippers with the ABCs of air 
cargo, on developing new and faster 
cargoplanes, and on evolving improved 
systems for the handling and loading 
of on-the-ground air freight, air car- 
riers are also strengthening their ties 
with the motor carrier. The purpose: 
to expedite the movement of airborne 
goods from the destination airport to 
consignees located in outlaying areas. 

A pioneer in this vital phase of air 
cargo is Northwest Orient Airlines. 
According to T. R. Nolan, Northwest's 
cargo sales manager, the carrier in- 
augurated coast-to-coast truck-aii 
system last year. Under the North- 
west setup, truckers and the airline 
move merchandise from the shipper 
to the receiver on a through joint 
rate—with a joint air-truck bill of lad- 
ing covering each consignment. 

Reported Mr. Nolan: “This means 
that any shipper—no matter how far 
he is from an airport—may now avail 
himself of the opportunities provided 
by air cargo. It adds to the number 


of companies already using air 


freight and those who are situated 
close enough to airports to use it, if 
they wanted to, countless new  po- 
tential air freight shippers.” 

Jet powered cargoplanes, howev- 
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Emery: ‘’Yesterday’s 
‘too far away market’ 
is within reach today.” 


John Emery, Jr., 
Emery 


er, are only part of the international 
air cargo story. The international aii 
freight forwarder will also play a 
steadily expanding role in the growth 
of over-the-ocean freight flights. 


That role was explained in depth 
bv Oskar Olafson of the Air Freight 
Forwarder’s Association. Declared M1 
Olafson: “The forwarder offers the 
shipper sound know-how at a_rea- 
sonable price. He can furnish the 
consignor with transit time informa- 
tion; validation of documents: ground 
haulage; and a wide variety of othe: 
services. He can relieve the shipper 
of virtually the entire burden of at- 
tending to the multitude of details 
surrounding the movement of his 
overseas consignment.” 

Concluded Mr. Olafson: “The inter- 
national air freight forwarder. in ef- 
fect, actually pertorms a whole host 
of functions short of actually hauling 
a shipper’s cargo. Business and indus- 
try would do well to investigate 
what the air freight forwarding in- 
dustry can do for him.” 

Summing up air cargos progress 
and potential and outlining the vari- 
ety of ways in which it can be put 
to work to increase industry's prof- 
its, John Emery, Jr., vice president. 
Emery Air Freight, reported: “A grow- 
ing number of corporations are now 
using air freight as a new marketing 
and procurement tool. The one thing 
that all these firms have in common 
is their ability to see new profit op- 
portunities in air freight, rather than 
just its sometimes higher-than-surface 
transportation cost 

“Thanks to air freight’s speed and 
coverage of over 600 U. S. airport 
cities, yesterday's ‘too far away mar- 


ket’ has now become the ‘greener 
pasture just over the back fence.’ 
And companies are finding that new- 
ly coordinated truck-air facilities now 
enable them to take advantage of 
lower prices and often faster delivery 
by suppliers located at a distance, or, 
of greater importance, in areas for- 
merly thought to be inaccessible for 
air transport.” 

Boosting profits from the regular 
use of air freight, Mr. Emery con- 
tinued, does not require wholesale 
changing of present procurement or 
distribution systems. Instead, the so- 
lution may be found in selectivity. 
In brief, considering those products 
or procurement parts whose value, 
need, inventory level, depreciation 
or deterioration factors seem to com- 
bine to produce what the trade 
calls “air candidates.” 

“One of the outstanding jobs of 
utilizing the inherent speed, scope, 
and true value of air freight is being 
done today by the Air Force. Imag- 
ine, if you can, the size of the pro- 
curement and distribution job being 
performed by the Air Materiel Com- 
mand, whose $36 billion in assets 
makes it a bigger business than U. S 
Steel, Metropolitan Life, and West- 
ern Electric lumped together.” 

The Air Material Command, M1 
Emery explained, found that the com 
bination of modern packing and ait 
freight could make two important 
contributions to keeping world com 
mands supplied with the items they 
needed. They also found that air 
freight was a willing and able aide 


The growing importance of air cargo is under- 
scored in this exhibit, presented at Symposium. 
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Miller: ““On-the-ground 
loading and handling 
must be stepped-up.’’ 


Brig. Gen. Frederick Miller, 
U.S. Air Force 


in helping to keep highly valued in- 
ventories low and obsolescense of 
parts to a minimum. 

“Basically, this modern logistics ap- 
proach used by the Air Force is 
called their Hi-Valu Concept. Under 
this plan, all procurement items in 
the Air Force’ inventory, whose value 
per unit exceeds $500, automatically 
become Hi-Valu items. 

“In total numbers, the Air Force 
found that Hi-Value components rep- 
resented but 142% of its total inven- 
tory, but that the value of these 
components represented over 50% of 
the USAF’S total dollar investment 
By paying a little more than the rate 
for surface transportation for air 
freight, the Air Force discovered that 
higher transport costs were offset by 
savings in reduced procurement 
needs, the cost of capital tied up in 
inventory, deterioration, obsolescence, 
depreciation and spoilage. Moreover, 
emphasis on reduced packaging 
weight and bulk has produced $8 
million in savings in packaging mate- 
rials and transportation costs in the 
past vear alone.” 


air force sky cargo 


Speaking for the Air Force itself, 
Brigadier General Frederick H. Mil- 
ler, Deputy Director of Supply and 
Services, DCS/M, USAF described 
still other aspects of the service's air 
cargo program which are pointing 
the way to reduced costs and more 
effective distribution. 

“The logistic philosophy of the 
Air Force,” he declared, “is built 
around the concept of a centrally 
located minimum inventory of mate- 
riel ready for high speed deliveries 
anywhere in the world. This system 
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Kermish: “Jet-powered 
planes are slashing 
time and distance.’’ 


Stanley Kermish, 
Hoffman Publications 


flexibility 
and saves us money on storing, ware- 


gives us greater logistic 
housing and servicing hardware. It 
gives us an improved ability to sup 
port combat forces at a lower ex- 
penditure of resources. Naturally, to 
achieve these purposes, the Air Force 
upon airlift.” 

With regard to the improvement 
of the Air Force’s on-the-ground pro- 
cedures, the General had this to say 
“It is clear the time is rapidly ap- 
proaching, if it is not already here, 
when it will take longer to. load an 
aircraft—with our present methods 
than it will take for that plane to 
reach its destination. Although we 
have made efforts to develop spec ial- 


depends very greatly 


ized cargo handling equipment, such 
as plane loaders and loading bridges 
‘ to a very great extent we are 
still handling cargo within the air- 
What we are 
seeking is a system to minimize man- 
ual handling and reshaping of loads.” 

One possible solution to the service's 


cratt by muscle powe! 


loading problem is a system still in 
the testing stage. It embodies the 
installation of roller conveyors and 
tie-down nets in a C-133. The con- 
attached to the floor of 
the plane in section. Then 8’ x 10’ 
pallets are preloaded and rolled into 
the aircraft. The nets suspended from 
the top and sides of the fuselage are 
used to tie down the loads 

“In a demonstration of this sys 
tem,” General Miller declared, “we 
were able to load 68,000 pounds ot 
cargo in 30 minutes. That time in- 
cluded installing the conveyors, fas- 


veyors are 


tening them to the floor and securing 
the cargo. 

“The advantage here is that the 
conveyors are removable and that we 
can use the floor of the aircraft for 
wheeled vehicles or anything else we 


Farrington: “Packaging 
know-how is vital to 
efficient air shipping.’’ 


John Farrington, Jr., 
SPHE 


want to put in. These conveyors are 
also sectional and, with 5 x 10. pal- 
lets, we can divide the space in the 
aircraft in any wav we want.” 


polyethylene covers key to 
reduced in transit damage 

Hillside Metal Products’ weapon 
against mounting shipping damage to 
expensive metal furniture: sturdy, de- 
pendable polyethylene covers 

Prior to the adoption of plastic bags 
as protective packaging for its out- 
bound metal desks and filing cabinets, 
the Newark, New Jersey, firm found 
itself facing steadily mounting dam- 
age costs. The protective materials it 
was then employing failed completely 
to shield office components from nicks 
and scratches incurred during han- 
dling, loading, and shipping. What's 
more, in warm weather the packag- 
ing left unsightly wax smudges on 
metal products—detracting from their 
appearance and, consequently, from 
their salability. 


Today, though, metal furniture 
damage is a thing of the past at 
Hillside. Thanks to_ its polyethylene 
covers, the firm’s products are reach- 
ing customers in A-1 condition. 

Other benefits: drastically reduced 
packaging costs and booming custom- 
er-company relations 
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warehouse’s plastic panels KO 
injuries, step up operations 


Want more light in your shipping. 


and warehousing areas? Then follow 
the lead of the Flynn Lumber Com- 
pany, Gary, Indiana. Out to boost 
handling and storage efficiency, Flynn 
recently erected three new buildings 
incorporating 18,000 square feet of 
translucent fiberglass reinforced plas- 
tic panels for skylighting and side- 
lighting. Result: a smoother, faste: 
warehousing operation, fewer injuries 
to personnel, and boosted 
morale. 


loading-unloading time cut 
50% by automatic dockboards 


Automatic dockboards have slashed 
truck loading-unloading time by a 
walloping 50° at the Market Basket 
Company's massive warehouse in Los 
Angeles See photo at right 

Servicing 43 large supermarkets in 
Southern California, the center used 
to be plagued with costly docksid 
traffic jams. Trucks were frequently 
delayed, both in lining up at their 
assigned dock positions and in  get- 
ting away. Loose dockplates, more 
over, constituted a serious safety haz- 
ard 

The installation of 20 fully auto 
matic dockboards, however, has 
solved the supermarket chain’s prob- 
lem. Loading-unloading efficiency has 
risen, accidents have been cut, and 
doc k workers needed 
on the firm's freight platform has 
been rolled back 

Basically, here’s how Market Bas- 
ket’s new equipment works. Moving 
into the dock area, an inbound truck 
backs up to its assigned dockboard 
As it does so, it shoves back a set 
of operating arms connected to the 
dockboard. The device rises permit- 
ting the truck to back under it—and 
promptly descends to truckbed level, 
permitting loading or unloading to get 
underway immediately. 

When the truck is ready to leave, 
the dockboard quickly returns to dock 
level from its former position. Thus, 
by the time the next truck arrives 
at the freight platform, the dock- 
board is “at the ready” to adjust itself 
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NEwsSs you can use 


to the new vehicle’s truckbed level 
swiftly, smoothly, and safely. 


conveyor network streamlines 
receiving-storage operation 

Maintaining a taut receiving, han- 
dling, and storage operation in a huge 
eight-story warehouse can be difficult 
enough. But when that warehouse is 
serviced by a lone elevator, it is vir- 
tually impossible 

Confronted with this situation, the 
Northen Drug Company of Duluth, 
Minnesota, recently came up with an 
idea that is speeding receiving, ex- 
pediting storage, and rolling back han- 
dling expenditures. Its approach? A 
high-speed conveyor network de- 
signed to move inbound materials out 
of the receiving area as rapidly as 
possible and with a minimum of man- 
handling 

Here’s how the Northern opera- 
tion works. Arriving by truck, in- 
bound merchandise is placed directly 
on a gravity conveyor. It then pro- 
ceeds along the conveyor to a check- 
ing clerk, who verifies the order 

He then pushes a button on_ the 
automatic control panel in front. of 


him and the inbound commodities 
continue on their way. They travel 
along the main conveyor to a series 
of inter-floor units. Once they are in 
position, the checking clerk pushes 
another button, the cartons move onto 
one of these inter-floor conveyors, and 
proceed to their assigned storage 
areas. 

Thanks to its highly effective con- 
veyor network, Northern has cut han- 
dling and receiving costs significantly 
Misplaced shipments, moreover, have 
been virtually eliminated, while in- 
bound and outbound goods are mov- 
ing at a far faster clip than ever 
before. 

Most important, receiving-handling- 
storage time has been slashed drasti- 
cally. Where once it took one full 
day to move an average consignment 
to its proper storage area, the same 
job may now be completed in two 
hours flat. 


new airport facilities speed 
cargo handling & processing 


Newly established, Detroit Metro- 
politan Airport is burgeoning as an 
air cargo center. A new $600,000 ter- 
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minal opened by American Airlines 
at the field can accommodate three 
DC-6A’s simultaneously and can proc- 
ess up to 1 million pounds of freight 
per day. 

Plans for the expansion of O’Hare 
field, recently announced by the City 
of Chicago, will provide that airfield 
with one of the largest cargo centers 
in the country. Outstanding features: 
Two joint cargo buildings—one 70 feet 
wide and 768 feet long, the other 48 
feet wide and 768 feet long—endowed 
with 91,280 feet of cargo space, and 
concrete aprons, adjacent to the joint 
building, capable of handling up to 
ten aircraft simultaneously. 


booklet analyzing protective 
papers yours for the asking 

Interested in protective papers de- 
signed to safeguard your merchandise 
from the weather? Then a new book- 
let, containing pertinent data and 
samples of a variety of protective pa- 
pers, may be just what you’ve been 
looking for. It’s available free from 
the Thilmany Pulp & Paper Company, 
Kaukana, Wisconsin. 


conditions at key world ports 
described in new handbook 


Meeting the needs of the firm ex- 
porting and importing extensively is 
a detailed analysis of conditions at 
key ports around the world, now 
available from the Superintendent of 
Documents, Government Printing Of- 
fice, Washington 25, D.C. 

Catalog number: D.203.22:950/957. 
Price $1. 


abe’s of tri-wall corrugated 
detailed in free brochure 


Up-to-the minute on triple-wall cor- 
rugated and its uses? You can be 
thanks to a new booklet covering the 
packaging ingredient, recently pub- 
lished by Tri-Wall containers, Incor- 
porated. For your free copy, write to 
the firm at 799 Washington St., New 
York. 


corrugated units expedite 
packing of steel conveyors 
Packaging hard-to-handle steel con- 
veyors used to be a real headache 
at the M-H Standard Corporation of 
Jersey City. Not anymore, though. 
M-H is now packing its conveyors in 
corrugated containers, racking up a 
50 percent saving in warehousing 
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space and handling costs, allowing for 
more orderly storage of company 
products, and expediting inventory 
control. 

About six inches in diameter and 
up to 10 feet in length, the conveyor 
units are currently being packed in 
a five-panel full flap, 200-pound-test 
folder, measuring 6% inches by 120 
inches. 

Packaging the unit is a snap. The 
packer merely places it into its con- 
tainer; folds the carton around it; and 
seals the end flaps. 


bags for protective packaging 
gain in shipper popularity 

Bags, made of a variety of sturdy 
materials, are being used in the pack- 
aging of a steadily growing list of 
commodities. Polyethylene bags, for 
example, are being employed as pro- 
tective packaging in the shipment of 
a whole host of small items. Heat 
sealed, these polyethylene units are 
available in capacities of up to 100 
pounds; effectively safeguard their 
contents from moisture and dust; and 
are chemically inert. 

Corrugated bags are also mounting 
in popularity. Made of single-faced 
corrugated board, they come in a 
variety of sizes, ranging from 10” x 
5%” to 208" x 14%”. The bottoms of 
these bags are glued shut, while the 
tops may be sealed in any manner 
the user chooses. 

Padded bags, meanwhile, are like- 
wise being used more and more ex 
tensively by industry. Manufactured 
of specially-treated krafts, they are 
waterproof; easy to handle: and de- 
pendable. Products may be insérted 
easily, while effective sealing may be 
attained with staples or gummed tape. 


pole-type storage center 
built for $1.92 per sq. foot 

Elbow room—at a reasonable price! 
That’s what Aluminum Suppliers, In- 
corporated, was after in a new ware- 
house for the storage of aluminum, 
roofing, siding, windows, storm doors, 
storm windows, flashing and_ other 
building supplies. And that’s precisely 
what it got in a 30,000-square-foot 
pole-type storage center built to its 
own specifications. 

Cost of the 300' x 100’ unit: an 
amazing $1.92 per square foot, in- 
cluding a 6” concrete floor, aluminum 
roofing and siding, loading docks and 
a fullv-air-conditioned, heated office 
area. Reason for the low price: the 
building’s extremely simple, yet high- 
ly effective, pole-type construction. 


new 


products 
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expendable pallets 


Now available from the Mead Corpo- 
ration are two types of expendable fibre- 
board pallets which assertedly reduce 
pallet costs by 90°. 

Produced of hardwood fibreboard, both 
the Poke-Pak (designed for the handling 
of bags) and the Glide-Pak (for the han- 
dling of cartons) reportedly may be used 
again and again with complete safety. 
Both are capable of handling the heaviest 
loads and are said to take up less stor- 
age space than any other pallet on the 
market today. 


(check 77 on Help-O-Gram card) 


felt-tipped marker 


Said to write effectively on virtually 
any surface, an all-aluminum felt-tipped 
marking device has been introduced by 
the Cushman & Denison Manufacturing 
Company. Named the Cado-marker, the 


device is about the size of a large crayon. 


Filled with oil-based inks in eight 
different colors, the Cado-marker report- 
edly makes permanent, waterproof mark- 
ings on such diverse surfaces as metal, 
glass, rubber, plastic, leather and fabric. 
Marking colors: red, blue, green, purple, 
orange, brown, yellow and black. 


(check 78 on Help-O-Gram card) 


gummed label moistener 


Developed to speed up shipping and 
mailing operations is a new gummed 
label moistener, introduced recently by 
the Glue-Fast Equipment Company. Pro- 
duced in black enameled casting, the 
Model S features a wick roller action 

(Continued on page 47) 
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WE SEE YOU... 


When your freight is anywhere on the 9000-mile Ringsby System, 
we actually see you! Your shipment is tracked constantly — 


day and night. Routing information from 13 major terminals is 


transmitted instantly, accurately to Denver headquarters over a new 
high-speed voice communications network. It is placed immediately 
upon a giant visual central-control dispatch board — 

each of Ringsby’s rolling units has its own tag and number 

for quick, positive identification. Ship RINGSBY ROCKET... 

the fastest, visually-controlled distance between two docks. 


TRUCK LINES, INC. 


GENERAL OFFICES DENVER, COLO. 


ttNE OF THE ROCKETS 
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WHICH MEETS YOUR NEEDS ? 


9 
OF CARGO SPACE TO EUROPE WEEKLY 


... including 2 all cargo flights by giant SUPER H Constellations 


i © C) © Oi 1585 tet's discuss a charter 
©) ©) © LBS. Race Horses, household effects 
Cc) O LBS. Electronics, textiles 


2 LBS. Jewelry, small samples 


LB. Emergency vaccines 
| LBS. TOTAL . . . adding up to the finest in 
9 air cargo service to Europe! 
MAKE LUFTHANSA YOUR NUMBER ‘‘1” CHOICE. Call your forwarder or 


LUF THANSA GERMAN AIRLINES 


Main office: 555 Fifth Avenue, New York, N.Y. Offices in principal cities of U.S. and Canada. 


CHECK NO. 24 ON HELP-0-GRAM CARD 
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T.I.M.E., Incorporated, has opened a 
new terminal in Atlanta, Georgia. The unit 
is the third largest in the T.I.M.E. sys- 
tem... Work is progressing on the Denver- 
Chicago Trucking Company's mammoth termi- 
nal in the heart of Los Angeles' industrial 
district. Encompassing 18 acres, the cen- 
ter will feature one of the longest "dock- 
veyor" systems in the Far West, designed 
to facilitate handling and distribution of 
freight on the terminal dock. 


The Interstate Motor Freight System's 
68th terminal—this one in Bettendorf, Iowa 
—is moving into high gear. Areas served 
by the facility include Bettendorf, Daven- 
port, Rock Island, and Moline... Inter- 
state's Prucka Division has also opened a 
new terminal in Des Moines, Iowa... The 
Great Southern Trucking Company (Ryder 
System, Incorporated) is moving ahead with 
plans for a new $90,000 terminal in Talla- 
hassee, Florida. 


Going up! A new Fruehauf Trailer factory 
in Ontario, California. Destined to be the 
largest trailer producer facility in the 
Far West, the unit will concentrate on the 
production of newly-designed over the high- 
way equipment. 


Better service for shippers, via one of 
the most modern over-the-highway fleets in 
the nation. These are the twin goals of 
Johnson Motor Lines' massive $1,500,000 
modernization program. 

The initial phase of the carrier's proj- 
ect involves the purchase of 155 up-to-the- 
minute trailers, equipped with skylights 
for inside visibility and so constructed 
as to provide maximum inside space with- 
in legal exterior dimensions. 


The Southern Motor Carriers Rate Con- 
ference is "looking into new techniques" 
for reducing paperwork on LTL shipments. 
The spark: Western Traffic Conference en- 
dorsement of a proposal to create a single 
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document for freight bills and bills of 
lading, plus adjustment of charges on both 
prepaid and collect shipments of LTL 
freight. 


Transcontinental piggy-back shipments 
can slash shipping costs by as much as 35 
percent. So says Victor D. Arnold, pres- 
ident of California Shippers Associated, 
an organization embracing some 60 differ- 
ent firms on the West Coast. 

According to Mr. Arnold, a sustantial 
percentage of the reduction in costs at- 
tained by shippers utilizing piggy-back 
stems from "slashed damage in handling, 
both during loading and unloading." 


Union Freightways' purchase by Pacific 
Intermountain Express has been OKd by the 
Interstate Commerce Commission. The mer- 
ger will provide single-line service be- 
tween present P.I.E. points in the Western 
states and Union points in Nebraska, Iowa, 
and Minnesota. 

It will also shorten transcontinental 
P.I.E. routes between all western points 
and Chicago. 


An all out drive is underway to bring 
Nebraska's highway motor freight width and 
length limits in line with those of its 
neighbors. Legislation has been introduced 
which would increase allowable vehicle 
lengths and weights, as well as permit 
three-vehicle combinations on the state's 
roads. 

If approved, the measure will boost Ne- 
braska's length limit from 50 to 60 feet, 
allow heavier vehicles to operate, and in- 
crease from two to three the number of 
vehicles allowed in combinations. 


Added by the Spector Freight System: 
Some 25 pieces of equipment, including 
three of the most powerful highway tractors 
the carrier has ever employed. The tractors 
are slated to pull two trailers in tandem 
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in test runs conducted on the New York 
Thruway . . . Strickland Motor Freight 
Lines, Incorporated, has opened a new, 
ultra-modern receiving station in New York 
City. Location: 10th Avenue at 19th Street, 
Manhattan. 


The Ryder System, Incorporated, has con- 
tracted to purchase the York Transport Com- 
panies of Houston, Texas. York has operat- 
ing rights in 40 states . . . The Spector 
Freight System has applied to the ICC for 
permission to take over the Steffke Freight 
Company of Wisconsin. Steffke's terminals 
are located in Green Bay, Milwaukee, Apple- 
ton, Baraboo, Fond du Lac, Madison, New 
Holstein, Plover, Rhinelander, Walworth 
and Wasau—all in Wisconsin. Other termin- 
als: St. Paul, Minnesota, and Chicago, 
Rockford and Waukegan, Illinois. 


The Denver-Chicago Trucking Company has 
announced the purchase of additional over- 
the-highway equipment amounting to $2,- 
675,000. Included are 57 power units; 50 
forty-foot van trailers; 25 double-unit 
tankers ; and a variety of pickup and deliv- 
ery vehicles. 


It's time to start thinking about this 
year's American Trucking Associations con- 
vention, set for Los Angeles from October 
18-23. Registration for the meeting is now 
underway. 


Containerization, on an ever-expanding 
scale, is the goal of the Spector Freight 
System. The carrier is doubling its con- 
tainer fleet and extending its schedule of 
container shipments to additional cities. 

According to company officials, Spec- 
tor's containers are shipping units loaded 
on over=-the-highway chassis in pairs, in 
place of the usual van. Each container is 
half the length of the trailer and may be 
removed by a large fork truck or ramp 
transfer device. 


Faster, more efficient freight pickup 
and delivery service is just around the 
corner, thanks to a new and unique cart 
known as a “mobile bin." So says F. S. Ma- 


comber, one of the nation's foremost 
freight authorities. 

A double-decked cart with a back and two 
sides, the "mobile bin" is mounted on wheels 
and is 28 inches deep, 48 inches long and 
73 inches high. Its purpose: to keep LTL 
shipments mobile and effectively separated 
in city pickup and delivery vehicles. 

Reports Mr. Macomber: "The ‘mobile bin' 
will make it possible for the carrier to 
segregrate LTL freight with other consign- 
ments going to the same destination as soon 
as it is loaded into his truck at the ship- 
per's dock. Since there will be very little 
chance of mixing it with other shipments, 
a good deal of time consuming checking and 
segregating of freight at the terminal will 
be eliminated." 

The double-decked cart, the handling ex- 
pert continues, will also make it feasible 
to stack freight higher along the sides of 
trucks and to keep a center or side aisle 
clear in order to gain access to freight 
anywhere in the vehicle. "This moves us 
closer to the idea of a moving warehouse or 
sorting facility," he points out. 


What benefits will accrue to the shipper 
and carrier as a result of the new develop- 
ment? Declares Mr. Macomber: "The impact 
of the ‘mobile bin' will be terrific. For 
one thing, the time any pickup truck will 
have to stand at the terminal dock will be 
materially reduced because freight will be 
rolled right off the truck onto the dock. 
Result? Reduced unloading time, stepped- 
up outbound schedules and improved serv- 
ice." 


Other benefits: 


@ More effective utilization of dock head- 
room. Approximately 30 to 50% more freight 
may be stored in bins per square foot of 
storage space than in today's equipment. 


@ Larger payloads for each movement of 
freight on the dock. Says Mr. Macomber: 
"Every foot of walking will move more 
freight. The problem of minimum shipments 
tying up carts, moreover, will be material- 
ly reduced." 


@ Reduced damage. Reason? Freight will 
have less of achance of falling to the floor 
and of being damaged or mixed with other 
consignments. 


The ICC has OKd Strickland Motor Freight 
Lines' request for permission to service 
Boston. The carrier has also been granted 
additional authority in Connecticut, New 
Jersey and all of Long Island. SMFL is a 
wholly-owned subsidiary of the Strickland 
Transportation Company, Incorporated—a 
Texas-based truck line with general head- 
quarters in Dallas. 


Shipping Management — National Hi-Way Shipper 


| 
| 
| 
| 
t RES | 
T 
. 
> 
18 


AIR FRANCE 


THE WORLD'S LARGEST AIRLINE 
| WILL SOON BE OPERATING 


AIR FRANCE 


ONE OF THE WORLD'S LARGEST 
AND MOST MODERN JET FLEETS 


AIR FRANCE 


. SPEEDING CARGO TO MORE CITIES 
IN MORE COUNTRIES THAN 
ANY OTHER AIRLINE IN THE WORLD 


AIR>FRANCE 


WORLD’S LARGEST AIRLINE / WORLD’S MOST PERSONAL SERVICE 


CHECK NO. 9 ON HELP-0-GRAM CARD 
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At P-I-E People Spell 


the Difference! 


Jack Sanders, Traffic Manager of Gerber, prescribes . . . 
Fast Relief for Traffic Headaches! 


Day in and day out, Jack Sanders matches shipments of baby food to the 
feeding habits of millions of babies—in ten thousand cities and towns 
from New York to San Francisco. 

It’s a demanding job but he’s found that he can count on P-I-E Salesman 
Harvey Bishop with confidence for there’s no schedule too complex . . . no 


load too large or small... no town too hard for P-I-E people to reach. 
From salesman to clerk to dispatcher to driver there’s a loyal determina 

tion to “deliver the goods ...in good shape, in 
good time.” At P-I-E people spell the difference! 


PACIFIC INTERMOUNTAIN EXPRESS 


PeleE Delivers the Goods in good shape . . . in good time! 


CKECK NO. 10 ON HELP-0-GRAM CARD 
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Su, St, St... 


fly your 


CARGO 


AIRLINES 


342 Madison Ave., New York, N. Y. YUkon 6-7878 


Miami, 100 Biscayne Bivd., FRanklin 9-2851 © Miami Beach, 1635 Collins Ave., JEfferson 8-5886 
CHECK NO. 11 ON HELP-0-GRAM CARD 
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... traffic 
news... 


Congratulations to the Strickland 
Transportation Company, currently cele- 
brating a major milestone in its history 
—the fifth anniversary of the carrier's 
arrival in Chicago. Strickland, a Texas- 
based motor freight line, received au- 
thority for operating rights north from 
St. Louis to Chicago in May, 1954. The 
extension of its route from St. Louis to 
Chicago was a giant step forward for 
Strickland and contributed substantially 
to the carrier's present high-standing in 
the trucking industry. 


From left to right: A. J. Maxwell, W. Benline, 
J. Larson, M. Majewski, Jr., J. C. Donning, H. 
Schlueter and R. Miller—Strickland in Chicago. 


Strickland today employs over 150 peo- 
ple in the Windy City and has a terminal 
at 2525 South Rockwell Street. Terminal 
manager: H. M. Cooper. Chicago district 
sales manager: A. J. Maxwell. 


R. H. Wenzel has been named presi- 
dent of the Truck Insurance Exchange, 


R. H. Wenzel 


Farmer’s Insurance Group .. . G. L. 
Kecak has joined Pacific Intermountain 
Express’ New . York sales office 
Newly appointed a Buffalo area sales 
rep for Red Star Express lines is P. 
Kinsella . . . A. D. Appleby has been 
named director of sales development at 
Air Express International. 


New manager of the Denver-Chicago 
Trucking Company's import-export divi- 
sion is F. E. McDonald . . . W. J. 
Lipscomb, Pan American World Airways 


(Continued on page 46) 
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FOR YOUR 
SMALL SHIPMENTS 


Your smallest shipments often deserve the 
most attention. That’s why Pilot people put 
their best big service behind your LTL 
shipments. It works because SERVICE is 
Pilot’s “Frame of Mind.” Pilot’s immense 
operation between Georgia and the Canadian 
border means big attention for every small 
shipment. Call the people who think and act 
SERVICE call Pilot. 


Pilot Freight Carriers 


ORPORATED 
GENERAL OFFICES — WINSTON-SALEM. N. C. 


ALBANY. N.Y ASHEVILLE e. ¢ ATLANTA, GA AUGUSTA, GA BALTIMORE. MD BINGHAMTON. N. Y BUFFALO. N. Y CHARLESTON. S.C 
CHARLOTTE. N.C COLUMBIA. S.c DURHAM, N.C GREENVILLE. S.C HICKORY, N.C LAURINBURG, N.C MOONACHIE.N. J NEW YORK. N. Y 


PHILADELPHIA, PA. ROCHESTER. N. Y. SAVANNAH. GA. SHELBY. N.C. SPARTANBURG. S.C. SYRACUSE. N.Y. UTICA. N.Y. WINSTON-SALEM, N 
CHECK NO. 12 ON HELP-0-GRAM CARD 
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Consignment of chemicals is put aboard an over-the- 
highway vehicle, for trip from Midland to Newark. 


LAND-SEA SERVICE 


expedites Dow Chemical shipment 


@ What's the most efficient, eco- 
nomical way to move a mammoth 
53,000-pound consignment from the 
midwest to Puerto Rico? The Dow 
Chemical Company's answer: inte- 
grated land-sea service. 

Underscoring the mounting impor- 
tance of land-sea transport as a low 
cost, speedy, effective shipping meth- 
od, Dow recently used it to move two 
trailer loads of weed-killer from Mid- 
land, Michigan, to Puerto Rico. Dry 
cargo capacity of each trailer: 2,088 
cubic feet, or 35,000 to 40,000-pounds 
of net load. 

The two trailers were loaded with 
chemicals and sealed at the Dow 
plant. They dispatched 
via over-the-highway carrier to boat* 
side at Port Newark, New Jersey. 
There the 35-foot trailer bodies were 
lifted off their truck chassis by ship- 
board cranes and loaded aboard a spe- 
cially 
ship 

Upon arrival at their destination, 
just one week later, the trailer vans 
were unloaded onto waiting trailer 


were then 


designed ocean- going trailer- 


99 


chassis, locked in place and transport 
ed to Dow dealers in Ponce and Hato 
Rey, Puerto Rico 


Dow sold on service 


Though the first shipment of its 
kind ever made by Dow, the compa- 
ny is completely sold on the merit of 
land-sea transportation as a shipping 
procedure. According to Dow assist 
ant TM Clarence Wein, the use of 
integrated land-sea service achieved 
the following results: 


1. Dow was able to make delivery 
to its dealers far faster than it would 
have utilizing another transport meth- 


od. 


2. The company affected a num- 
ber of “significant” economies. Rea- 
son: the weed-killer shipment moved 
in standard fiber drums, without ben- 
efit of costly export packaging. 


3. The shipment was not handled 
from the time it was loaded aboard 


Dow shipment gets underway. Just one week later, 
the 53,000 pounds of weedkiller reached Puerto Rico. 


its outbound motor carrier to the 
time it reached Dow dealers in Puer- 
to Rico. This eliminated the possibil- 
ity of loss and damage and _ also 
resulted in a substantial reduction in 
Dow’s handling costs. 


one solution to lateness and 
absenteeism: juicy $$ awards 


Absenteeism and lateness head- 
aches in your department? They used 
to be at the Pioneer Electronics Com- 
pany in Los Angeles. 

Pioneer, however, has come up 
with a sure-fire solution. It now offers 
employees with outstanding attend- 
ance-lateness records a cash bonus 
of up to three days pay. 

Result? You guessed it! Both ab- 
senteeism and lateness are down 
from 24% to less than 1° at the 
electronics firm, while Pioneer has 
saved almost double the cost of its 
incentive program through a decline 
in overtime wages. 
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ALL-CARGO 
FLIGHTS 


NEW GUARANTEED SPACE VIA JAL COURIER CARGO 


Now Japan Air Lines brings you big-door, big-lift will admit large crates through 95” x 67” opening!). 

ALL-CARGO Courier service between the U.S. and All-cargo flights are in addition to regular daily 
) Japan. Weekly departures from San Francisco at JAL Courier Cargo service across the Pacific. And, 

5 p.m. every Saturday...from Tokyo at 8 p.m. every don’t forget, now you can ship C.O.D. to Japan on 

Thursday. Reserve space in advance and guarantee JAL. Be sure, ship JAL Courier Cargo. Call your 

on-time delivery for even the biggest cargo (doors cargo agent or nearest Japan Air Lines office now. 

Chicago: AN 3-1384 + Cleveland: CH 1-4331 

Honolulu: 5-0955 + Los Angeles: MA 7-0405 

New York: JU 6-7400 APAN AIR LINES 
San Francisco: JU 3-3610 + Seattle: MA 4-8175 U.S. TO JAPAN » OKINAWA « HONG KONG + BANGKOK « SINGAPORE COURIER CARGO 
Washington, D.C.: ME 8-2315 
CHECK NO. 13 ON HELP-0-GRAM CARD 
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Flexible storage system 
boosts space at 
Polk Bros. warehouse 


@ Polk Brothers of Chicago is the 
world’s largest discount house. Sell- 
ing a whole host of nationally-known 
appliances and home furnishings at 
rock bottom prices, few firms in the 
nation have had to be more cost- 
conscious, more alert to the latest 
trends in distribution than the mid- 
western concern. 

That’s why, only recently, Polk 
Brothers acquired a new, king-sized 
warehouse in the Windy City. Pro- 
viding the discount firm with some 
203,800 square feet of badly needed 
space—an area as large as seven grid- 
irons placed end to end—the mam- 
moth distribution center has com- 
pletely streamlined the company’s 


receiving, storage, order processing, 
and delivery operations. 

More important—at least from the 
standpoint of a firm forced to keep 
thousands of items on hand at all 
times, ready to go out to customers 
at a moment's notice—the warehouse 
has been equipped with a unique 
metal framing storage system allow- 
ing Polk Brothers to utilize virtually 
every square inch of available space. 

Basically, the metal framing system 
being employed by the concern con- 
sists of a metal channel with a con- 
tinuous open slot down the middle 
of one side, a _ special springfield 
clamping nut, and framing fittings for 
attachments. The Polk Brothers in- 


stallation is made up of 13 rows of 
41 racks, 12 feet high and varying 
in length from 18 to 190 feet—provid- 
ing 135,300 square feet of shelf area 
mounted in 35,000 square feet of floor 
space. 

Merchandise is stored vertically on 
the racks up to a height of 18 feet. 
Of the 41 racks installed, 35 are dou- 
ble entry types in which merchandise 
may be stored and removed from eith- 
er side, while the other six racks are 
flush against the wall so that available 
floor space may be used efficiently. 

Bridged walk through areas are lo- 
cated in the 190, 160, and 150 foot 
racks, enabling warehousemen to store 
and remove goods without walking 
the length of the installation. Adjusta- 
ble shelves, decked with inch ply- 
wood sheets, may be adapted to ac- 
commodate any item, ranging from 
bulky box springs to electrical appli- 
ances. There are three shelves pei 
rack, and each compartment holds a 
maximum of 750 pounds of merchan- 
dise. 


order selector racks 


Facilitating operations, special ordet 
selector racks—nine feet, eight inches 
high—are used to store and remove 
merchandise. Three level, ladder type 
components, the racks move on rollers 
and eliminate the need for costly ca- 
ble or battery operated units. 

Aside from the big boost in avail- 
able storage space that has accrued 
to Polk Brothers. as a result of its 
metal framing installation, the com- 
pany has reaped two added benefits. 
Inventory control—once a king-sized 
problem for the firm—has been simpli- 
fied. And _ order picking has been 
stepped up, since merchandise may 
be located, processed, and handled 
far more efficiently than ever before. 


Polk’s warehouse setup utilizes 13 
rows of 41 racks, 12 feet high and 
in lengths from 18 to over 190 feet. 
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Finish Ahead with Flash-Tite! 


Running a losing race against high shipping costs ? Here’s one way to come 

in a Winner: make sure the tape you reach for is Flash-Tite ! 

Flash-Tite gummed tape lowers your shipping costs because it makes taping 

sasier, faster, more effective. It grabs quicker...stays sticky longer. It 
molds easily around corners. It is usable to the last inch without tail end 
curl problems. 
Let us send you samples and information on how Flash-Tite can help you 
in the short sprints and the cross-country hauls. We think you will begin to 
set new records for shipping room efficiency. For further information write: 
Crown Zellerbach, Distributor Sales Division, 343 Sansome Street, 
forallAmerica! San Francisco, California. 


Paper Products 


In Canada address product inquiries to Crown Zellerbacn C 
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DISTRIBUTOR SALES DIVISION 
Limited, Vancouver, 8 C 


FRANK SIR, OUR 
GREATEST SERVICE 
IS TO 


YOUR CUSTOMER 


Your shipments are timed to 
meet his markets . . . when 
hours and minutes count. 


Performance Counts! Our 
engineered fleet provides him 
fast, safe, claim free service. 


Our terminals, strategically 
located in major distribution 
centers, assures him prompt 
“pick up and delivery.” 


He deals with courteous 
“customer trained” personnel 
in friendly service. Our rep- 
resentatives, trained in “cus- 
tomer service,” provides 
prompt communications to 
fulfill his needs. 


We provide service to 

over 27,000 satisfied 

customers in 30 states 
and Canada. 


Johnson Motor Lines, Inc. 
Atlantic States Motor Lines 


GENERAL OFFICES: CHARLOTTE, N. C. 
CHECK NO. 15 ON HELP-0-GRAM CARD 
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"INTIMATE 


eee OF EMINENT PEOPLE 


BY CURTIS C. STEWART 


A note of particular interest to the 
nation’s shippers . . . The Public Util- 
ity Commission of California has 
learned through a recent survey that 
86.5 of all freight moved within the 
state of California, moves by motor 
carriers . . . McNAMARA (JACK L.) 
elevated to Vice Presidency-Sales, 
RED STAR TRANSIT, Detroit .. . 
& ™ KERSBERGEN (H. 
ROY) rejoins WAT- 
SON BROS. TRANS- 
PORTATION CO.,, 
hdq. Omaha, in top 


level executive capa- 
city... MITCHELL 
(S. H. HENNIS 
FREIGHT LINES 


prexy studies Conti- 


Kersbergen 
nental motor carrier system 


SIRIAN (PETER) appointed Traffic 
Manager, F. B. STEVENS COMPA- 


NY, hdq. Detroit... VOTEL (HEN- 
RY) picks up prexvship ILLINOIS- 
MINNESOTA MOTOR CARRIERS’ 
CONFERENCE. hdq. Minneapolis 
PINKNEY (JAMES  F.) nationally 
known motor carrier lawyer, formerly, 
General Counsel, American Trucking 
Association, now Vice President-Law, 
THE RYDER SYSTEM, hdq. Miami 

PASCH (GEORGE) becomes 
Assistant General Traffic Manager, 
GENERAL CABLE COMPANY, hda. 
Bayonne JOHLGREN (ROY) 
appointed Terminal Manager, MER- 
CHANTS MOTOR FREIGHT, hdq. 
Denver . KINSELLA (PAUL) 
joins sales staff RED STAR EX- 
PRESS, hdq. Buffalo . . . while GERL- 
ING (ROGER) SPECTOR MID- 
STATES Sales Director becomes 
General Sales Manager . BUL- 
LOCK (G. C.) appointed District 
Manager, P.I.E., hdq. Portland . . . 
the 1959 edition of our SHIPPERS 
DIRECTORY will be distributed na- 
tionally June 10th. 

SOMERVILLE (WILLIAM C.) 
appointed General Traffic Manager, 
CELANESE CORPORATION OF 
AMERICA, hdq. New York . . . TUL- 
LOS (FRANKLIN B.) appointed Dis- 
trict Manager, INTERSTATE MO- 
TOR LINES, hdq. Kansas City .. . 


LOVELEY (JOHN) appointed Traf- 
fic Manager, GUARDIAN GLASS 
CO., hdq. Detroit For those 
L.T.L. shipments, look in on N.T.L 
(NORWALK TRUCK LINES) . . 
JOHNSON (STODDARD) joins sales 
staff EASTERN EXPRESS, hdq. Ak- 
ron. . . and, to provide a_ better 
and more efficient service to the ship- 
pers within their territory, HAN- 
COCK TRUCKING, hdq. Evansville, 
have slipped 100 MACK diesels into 
their fleet ZANDER (BILL) 
now handles interline sales, HENNIS 
FREIGHT LINES, hdq. Chicago 
FOSTER (BOB) appointed Regions! 
Manager, BRANCH MOTOR EX- 
PRESS, hdq. Baltimore . BROFF 
(JOHN E.) elevated to Triffic Man- 
ager, RED OWL STORES, INC 
hdq. Hopkins, Minnesota . . . BRUN- 
SON (WILLIS) appointed freight 
Transportation Consultant, RIBE & 
COMPANY, hdq. Atlanta... KOLO- 
WICH (GEO. W., JR.) dubbed 
“Sparky” reaches his 5th milestone 
July 4th. He is the son of DENVER 
CHICAGO prexy and already casts 
an eagle eye on the future of the 
trucking industry DECKER 
(LESLIE F.) appointed District Traf- 
fic Manager, WESSON OIL COM- 
PANY; hdq. Bayonne . DAVIS 
(THOMAS) assumes duties, Chief 
Section Field Service, BUREAU OF 
MOTOR CARRIERS, EYESEESEE., 
hdq. Washington . . . LONG (D. W.) 
elevated to Branch Manager, P.IE., 
hdq. Fresno . . . SIEVERS (FRED- 
ERICK J.) appointed Executive 
Director, COLORADO MOTOR CAR- 
RIERS, hdq. Denver . . . CULPEP- 
PER (CLYDE M.) joins sales staff 
B.O.A.C., hdq. Houston . DAY 
(FRED E., JR.) appointed Manager, 
Refrigeration Division, RINGSBY 
ROCKET SERVICE, hdq. Denver . . . 
BLAZEWICK (BOB) appointed Dis- 
trict Manager, RISS & COMPANY. 
hdq. Chicago . . . MILLS (LOUIS 
H.) elevated to Division Traffic Man- 
ager, AMERICAN - MARIETTA 
COMPANY, hdq. Seattle . . . Me- 
DONALD (FRANK E.) joins DEN- 
VER-CHICAGO as Manager, Import- 
Export Division, hdq. Denver. 
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W. J. Hastings 


HOW GILMAN PAPER CO. 
KEEPS LID ON RISING 
TRANSPORTATION COSTS 


@ One of the nation’s foremost traffic 
executives, Walter J. Hastings, GTM 
at the mammoth Gilman Paper Com- 
pany, is a firm believer in the benefits 
of centralized traffic management 
From his office in New York’s Rocke- 
feller Center, he supervises every facet 
of his firm’s complex traffic and trans- 
portation operation, responsible on) 
to Gilman’s president and vice presi 
dent for his actions 
Among the duties performed by 
Mr. Hastings and his staff are: 
® Supervising the shipping, receiv 
ing, and handling of all consign 
ments. 
® Specifying the method trans- 
port to be employed in’ the move- 
ment of all inbound raw materials 
® Overseeing the company’s exten- 
sive warehousing activities. 
Participating actively—in 
-in Gilman’s pack- 


an ad- 
visory capacity 


aging program. 


® Maintaining a watchful eve on 
freight rates. 
® Negotiating freight rate adjust 


ments. 

© Instituting and following up all 

loss and damage claims. 

® Relocating company personnel & 

their personal effects. 

® Arranging transportation for top- 

level Gilman executives. 

© Supervising the movement of all 

overseas shipments. 

In addition to these tasks, Mr. 
Hastings and his traffic department 
are also constantly comparing Gilman’s 
freight rates with those of its com 
petitors. When a freight rate analysis 
reveals that Gilman is being subjected 
to “unreasonable charges, discrimina- 
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CHICAGO 
NEW YORK 


MIAMI 


PANAMA 
SAN JOSE 


CARACAS 


BUENOS AIRES 


FRANKFURT 


TAKE 


LOAD 

OFF 
YOUR 
MIND 


TRANSPORTATION HEADACHES? PAN MARITIME offers IMME- 
DIATE relief. As international cargo specialists, we offer complete 
export and import service, unique in the field - - - AND, at a decided 
saving in cost to you. Let the Pan Maritime Cargo Family handle all 
Cartage, Air Forwarding, Custom House Brokerage, International Air- 
line Agency, Ocean Freight Forwarding problems in ONE OPERATION! 


PAN MARITIME CARGO SERVICE 
New York 38, 
Other offices at Idlewild, Chicago, Miami, Frankfurt, 
Caracas and Buenos Aires 


232 Water Street, 


San Jose, Panama, 
CHECK NO. 16 ON HELP-0-GRAM CARD 


tion, or undue prejudice,” the GTM 
and his aides gather the proof they 
need, present it to the carrier in- 
volved, and ask that the situation be 
remedied. 

“Should 
operate,” 


the carrier refuse to co- 

Mr. Hastings reports, “the 
Interstate Commerce Commission or 
other regulatory bodies are called 
upon to correct the unlawful arrange- 
ment, so that our freight shipments 
may enjoy a parity with those of our 
competitors.” 

\ Registered Practitioner before 
the Interstate Commerce Commission. 
Gilman’s traffic executive has brought 
a variety of a highly 
successful conclusion before the fed- 


such cases to 


INC. 


New York 


eral agency. 

Contributing significantly to the 
high degree of efficiency surrounding 
Gilman’s traffic and transportation op 
eration is the fact that Mr. Hastings 
and his aides maintain the closest re- 
lations with other company depart- 
ments. Meeting with Production, Sales, 
Accounting, and other units, Traffic is 
constantly participating in discussions 
of company-wide problems and_ of- 
fering its assistance in all traffic-trans- 
portation matters. 

“Traffic is a key department in any 
firm—especially if it establishes a cor- 
dial and efficient working relationship 
with other company units,” Mr. Hast- 
ings emphasizes. “Here at Gilman Pa- 
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CONTAINER LOWERS 
FREIGHT COSTS 


IT’S WORKING FOR: American, United, Pan-Am, KLM, 
Seaboard & Western and Northwest. 


Aluminum containers, designed and built by Aerobilt, a Grumman 
subsidiary, now enable airlines to lower air freight costs and 

standardize shipping methods throughout their routes. On-route tests have 
proved that the lightweight Aerobilt Containers save air freight carriers 
money by minimizing cargo handling and lowering claims from pilferage 
and damage. They also prove that Grumman’s unique container 

design provides an extremely high payload per container 

plus the ruggedness to stand up under the roughest handling. 


This completely weatherproof Aerobilt Container weighs only 203 pounds 
and carries a payload of 3,000 pounds. It has withstood static tests 

of a 3,750 pound overload plus 1,500 pounds on top without 

any injury to the container. The container is 84" long, 

63" high and 42" wide and has a full-length hinged 

door which can be locked and sealed. 


For more information about the variety of Aerobilt Containers 
to meet your specific cargo handling needs 

for air, land or sea, contact 

Mr. George Skurla, Chief Engineer 

and Container Manager, 

Aerobilt Bodies, Inc. 


AEROBILT BODIES, INC., ATHENS, NEW YORK 


SUBSIDIARY OF GRUMMAN AIRCRAFT ENGINEERING CORPORATION 
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per, inter-departmental 


cooperation 
has paid big dividends and contribut- 


ed substantially to the growth and 
development of the company.” 

Running one of America’s finest 
traffic organizations, GTM Hastings 
has not confined his efforts on behalf 
of improved traffic and transportation 
administration to his own concern. 
Over the years, he has campaigned 
tirelessly—as an active member of a 
whole host of influential traffic groups 
-for tighter traffic control, an upgrad- 
ed status for the traffic manager in 
the company chain-of-command, and 
better, more effective traffic 
tion. 

Groups in which he is currently ac- 
tive include the National Association 
of ICC Practitioners; the National De- 


educa- 


fense Transportation Association; the 
Atlantic States Shippers Advisory Con- 
ference; the Southern Paper Traffic 
Conference; and the American Truck- 
ing Associations. 

Says Mr. Hastings: “The traffic 
manager is in a key position in busi- 
ness and industry today. His decisions 
and his supervision of traffic-transpor- 
tation matters can save his 
company thousands of dollars a year. 


cost or 


“Let industry give the traffic man- 
ager the status he 


deserves, and let the 


recognition’ and 
needs and 
schools turn out more highly trained, 
alert traffic personnel, and the traffic 
department will take on a new im- 
as a key unit in the 
American company.” 


modern 


portance 


cost-cutting know-how. 


For faster, less expensive production and pack- 
aging, count on Mid-States—a leader for over 
half a century. Across the nation Mid-States is 
known for consistent high product quality and 


Mid-States Stitching Wire gives you friction- 
less, uniformly smooth flow—off the coil and 


through the stitching head—to assure high-speed, 


uninterrupted operation. 


Available in 5, 10, 25 and 50 Ib. coils. All stand- 
ard gauges. Special gauges on request. Galva- 


nized and copper-coated finishes. 


Mid-States Stitching and Tying Machines—a 
complete line of cost-savers to serve every pack- 
aging requirement... Write for further details 


and prices. 


MID-STATES STEEL & WIRE COMPANY 


CRAWFORDSVILLE, INDIANA e JACKSONVILLE, FLORIDA 


CHECK NO. 18 ON HELP-0-GRAM CARD 
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survey, pallet racks send 
storage space skyrocketing 

Facing a storage space squeeze? 
Then take a leaf out of the Jules 
Weber Company’s book and revamp 
your warehousing and handling op- 
eration. 

Here’s how the New York specialty 
wholesaler did it. First the firm con- 
ducted a painstaking investigation of 
its storage setup and found that its 
merchandise was being stacked hap 
hazardly over seven floors. Small lots 
—which could not be double-tiered— 
were the worst space wasters, the 
company found. 

Its problem outlined, Weber decid- 
ed to do some house-clean- 
ing. All small lots were gathered and 
assembled on just two floors. They 
were then placed on pallet racks in 
mountainous stacks, enabling the food 
wholesaler to employ its ceiling space 
to greater advantage. 

That’s all there was to it. Yet the 
results, from Weber’s viewpoint, have 
been of immense importance. Small 
lots are now taking up 69 percent 
than they did 
handling man-hours have 


intensive 


less snace previous], 
bee ni slash- 
ed; and shipping and receiving have 


been given a real lift. 


octagonal carton KOs firms 
transport and storage costs 


An octagonal corrugated container, 
used to package liquid tight flexibl 
wiring conduit, 
costs and simplified storage and_in- 
ventory control at the Electri-Flex 
Company. 

Prior to adopting its new packag- 
ing procedure, the Roselle, Illinois, 
firm stored and shipped its merchan- 
dise coils. Result: Extensive 
shipping damage and wasted storage 
room. 

The octagonal container, however, 
effectively safeguards conduit both in 
storage and in transit. Because it can 
safely be stacked five or six cartons 
high, the packaging component has 
also enabled Electri-Flex to save on 
shipping space and to improve its uti 
lization of available storage area. 

Another key advantage of the con- 
tainer has led to better 
company relations. In use, the conduit 
is “payed out” through a hole in 
the top of the carton. Thus it is easy 
for users to precisely the 
lengths they need, avoiding waste. In 
addition, this. system prevents tangles 


has floored transport 


in loose 


customer- 


measure 


and knots and eliminates damage 
stemming from conduit carelessly 
strewn around the working area. 
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K YOUR IML FLYER SCHEDULES 


You can buy in confidence 


Beat the market! Merchandise assured on time ate 


i (Sample Schedules) arrival with IML Flyer Service. Plus exclusive fis 
IML Customer Service Man... With Teletype 
Overnight between Salt Lake City and Denver Billing that keeps in ‘‘cons ouch” wi sation ree 
2nd Morning between Salt Lake City and West Coast uch ith 
| 2nd Morning between Salt Lake City and Kansas City | shipment from origin to destination. Prove it! pe 
2nd Morning between Chicage and Denver Route IML. 
2nd Morning between West Coast and Denver Hens 
3rd Morning between Salt Lake City and Chicago | 
. 3rd Morning between Los Angeles and Kansas City e nae 
| 3rd Morning between Oakland and Kansas City (EB) | INTE RST ATE ae 
4th Morning between Portland and Kansas City se. 
4th Morning between Portland and Chicago * M OTOR Li NES, INC. 
| 4th Morning between Oakland and Chicago | 
» 4th Morning between Sacramento and Chicago, 3 
| 4th Morning between Los Angeles and Chicago | | 


=> 


Head Offices: 235 West Third South Salt Lake City], Utah 


Call your nearest Interstate Motor Lines Terminal 
CHECK NO. 19 ON HELP-0-GRAM CARD 
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How to speed 


MOTOR FREIGHT CLAIM SETTLEMENTS 


This analysis of 
freight claims was 
written expressly 
for Shipping 
Management - Na- 
tional Hi- Way 
Shipper by L. K. 
Edmunds, Gen. 
Claim Agent for 
Lifschultz Fast 
Freight, Incorp. 
L. K. Edmunds It will be 
sented in two sections—Part I 
month and Part 2 in July. 


pre- 
this 


@ it is and always will be true, of 
course, that the solution of a 
claim problem is not to have it hap- 
pen—that prevention is worth several 
pounds of cure. 


best 


Despite this, loss and damag 
claims continue to be a part of the 
job of freight movement. Some of 


these claims become difficult prob- 
lems for a variety of reasons—many 
of which can be corrected 

A clear understanding of the pit 
falls in claim procedure, as well as 
of the necessary routine involved. 
can be a valuable asset to any busi 
ness. Without it, the claimant and 
even the carrier will spend unnec 
essary time and money settling claims 
merely because the claim procedure 
has not been properly managed, or 
the vital point at issue not clearly 
understood. 


three claim requirements 


Understanding claim problems be 
gins, of with the fact that 
there are three elementary require 
ments in a legitimate claim. First, 
there must be an indication the car- 
rier caused the loss or damage, known 
as carrier's liability. Second, the 
amount to be paid must be correct 
and within the limits 
Third, the claim must have been 
filed within the nine-month statutory 
period prescribed by law. 

When 
are in 


course, 


prescribed 


of these requirements 
question, the claim cannot 
be paid. Quite naturally, the sooner 
the differences are settled, or the 


any 


29 


Ve 


claim is amended to the proper ba 
sis, the sooner it can be disposed of 

All carriers 
the interstate transportation of freight 
are subject to the Interstate Com- 
merce Act and Section 20, paragraph 
11 of the Act obligates payment for 
freight damaged in 
The terms and conditions of the bill 
of lading contract, rules and regula 


common engaged in 


lost or transit 


SHIPPER'S FORM 


and classifi 
basic court deci- 
sions fairly well define the limits of 
liability. 

Generally, it is the duty of the 
carrier to transport shipments with 
reasonable dispatch and make deliv 
ery in the same quantity and condi- 
tion as shipped. If these obligations 
fulfilled the carrie: 


carrier's tariffs 
cations and a few 


tlons in 


are not is liable 


oncealed Damaged Claims 


St 
tandard Form, 


Handiin 
9 Of Con, 
Oncealed Loss ang Concealed 
CONSIGNEE’s FORM 
Sst Lowe oF Concealed Sup 
See's Claim 
DESCRI 
RUTION OF g; PMENT 


Shipper 


Standard Form for the 
"ae the 
company 
cage, known, 
discovered? 
Os whe 
hat date was oq 
was OF the lows or damage) 
1088 OF damage? 
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In 1958 we put 


on the line-—to give YOU 
Perfect Shipping in ’59 


... and that’s only part of the story. In addition to investing that sum in a continuing 


program of fleet expansion and modernization, we are backing it up with: 


Bigger and Better 
Dock Facilities 


More Efficient 
Claim Prevention 


P.S. 
Coming This 
Spring: 


Electronic 
Billing 


50 New GMC 
Diesel 
tractors 


Greater Safety 
on the Highways 


CHECK NO. 20 ON HELP-O-GRAM CARD 
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Terminals: K ity + Chi leveland Phi 
Terminals: Kansas City - Chicago + Cleveland « Philadelphia - Trenton - Jersey City - Wallingf i 


MIDDLE 2»: ATLANTIC 


DIRECT SERVICE FROM WEST TO EAST 


New, bigger capacity equipment and 
experienced, reliable personnel, offer 
the finest in transportation service. 


Schenectady 


BOSTON 


) worcester 


SPRINGFIELD) 
NEW BRITAIN 


MAIN OFFICE 
NEWARK ® 
Priladelphic TERMINALS 


O Agencies 


@ LOAD AND GO PLAN’s constant written teleprinter communication expedites 
loading and unloading, of shipments, speeds tracing and billing, insures 
correct billing through pre-audited freight bills. 


@ DIRECT SERVICE from industrial and commercial midwest to important east 
coast markets. 


@ $5,000,000 CARGO LIABILITY insurance protects your shipments. 


For fast, dependable Middle Atlantic service, ship via 


MIDDLE-ATLANTIC TRANSPORTATION CO. 
976 WEST MAIN ST., NEW BRITAIN, CONN. 


CHECK NO. 21 ON HELP-O-GRAM CARD 


FREE SAMPLE OFFER 


MARK METAL 
OR ANY MATERIAL! 


FLASHORY INK MARKER 


never dries up when left uncapped 


exclusive Wet-Wick 
Valve Action* 


*It's a brand-new concept... it's the ALL-NEW 
FLASHDRY INK MARKER that's always ready 
for use. Just push down and Presto! The ink is 
flowing again... no matter how long the cap 
has been off! 

Writes on any surface, including metal 
Contains more ink than other markers at 
higher prices! 

8 brilliant colors 

Guaranteed 2-miles of writing 

Can't evaporate, completely leakproof 

2 Miles of Marking 

Replaceable tips and inks mean greater 


economy only 69c 


Available at all leading Dealers. 
FOR FREE SAMPLE write: 


MANUFACTURING COMPANY 
169 MURRAY STREET, NEWARK 5, N. J. 


In Canada: Canadian Dispensers, 54 Wellington W., Toronto, Canada 
CHECK NO. 22 ON HELP-0-GRAM CARD 


for resulting shipping loss or damage. 

An obvious violation of this duty 
presents little question of liability, 
such as a shipment or part of a ship- 
ment that is admittedly lost, stolen, 
or completely destroyed in transit. 
Noted loss or damage leaves very 
few controversies over liability be- 
cause the carrier has signed for a 
shipment in good condition and it is 
notably damaged on delivery. 

When the violation is not so obvi- 
ous on the other hand, as in con- 
cealed loss or damage, liability is 
more difficult to establish since the 
shipper, consignee, or even another 
carrier, not party to the bill of lading 
involved, could be at fault. The claim- 
ant, in these instances, is charged 
with proving the loss or damage did 
in fact, occur while the shipment 
was in the carrier’s possession 

Receipts signed by the carrier at 
origin and by the consignee at des- 
tination, play an important part in 
determining if the loss or damage 
is concealed or noted and, in fact, 
often decide what adjustments can 
be made. 

Carrier's cooper reports; inspection 
reports; over, short and damage re- 
ports; seal records; etc., at times 
provide invaluable clues. Such affi- 
davits as Shipper’s Forms, packing 
statements, Consignee’s Forms, con- 
signee’s statements, or statements of 
non-receipt occasionally furnish the 
thread of information necessary to 
figure out who should pick up the 
tab. 

When all the require information 
and records are examined, liability 
must be established. At the same 
time certain exceptions cannot be 
overlooked 


improper packing 


In the interest of safe shipping 
and claim prevention, more efficient 
methods of packaging are constant- 
ly being developed. When merchan- 
dise is delivered in good condition, 
it is to everyone's advantage. Con- 
sequently, proper packing is one of 
the cheapest forms of insurance 
against any mishap. 

Acceptable packing methods are 
named in the carrier's classification 
and shipments must be packed ac- 
cordingly. Even if no claim results, 
rate penalties are prescribed for fail- 
ure to comply. 


articles of high value 


Ordinary transportation services are 
not geared to protect properly such 
expensive items as antiques, bank 


(Continued on page 50) 
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If they're 

out of the way 
—and need it 
right away... 


IT’S THERE IN HOURS... 
AND COSTS YOU LESS! 


24 HOUR SERVICE...7 DAYS A WEEK... 
HOLIDAYS TOO! vou packages go anywhere Greyhound 


goes...and Greyhound goes over a million miles a 
day! That means faster, more direct service to more 
areas, including many places not reached by other 
public transportation. 


Packages get the same care as Greyhound pas- 
sengers...riding on dependable Greyhound buses 
on their regular runs. And you can send C.O.D., Col- 

oro. lect, Prepaid—or open a Charge Account. 
Call your nearest Greyhound bus station or write to 
Greyhound, Dept. T6, 5600 Jarvis Ave., Chicago, Ill. 


CHECK NO. 23 ON HELP-0-GRAM CARD 
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Cultivator componen‘s are 
packed in wirebourds for 
storage and eventual ship- 
ment to Deere customers. 


35 basic wirebounds 
spark shipping at John Deere 


2 Packaging farm devices in wire- 
bound boxes and crates has floored 
distribution costs, stepped up order- 
filling and shipping, and simplified 
warehousing at the John Deere Works 
in Des Moines, lowa. 

The plant produces a variety of 
assemblies, attach- 
Under 


its former setup, these were stored, 


farm machinery 
ments and other implements 


handled and shipped loose The re 
sult? A costly, inefficient warehousing 
operation; hit-and-miss  order-filling 
and shipping; and heavy damage to 
expensive components, both at the 
factory and in transit 

A switch to wirebounds, however, 
has changed all that. Using a basic 
assortment of 35 different wirebound 
sizes and shapes, the company now 
packs all its products. 

Storage and shipping under this 
arrangement is a snap. A cultivator, 
for example, consists of 
parts and attachments. In the past. 
to fill an order for a cultivator, Deere 


Efficiency-building mh units 
move loaded containers from 
point-to-point with ease. 


36 


56 diffe rent, 


shipping personnel had to wander all 
over the warehouse, pick out scat- 
tered parts, bring them together and 
load them aboard an outbound car 
rier 

Today the 
packed in four wirebound boxes as 


cultivator parts are 


they come off the assembly line. (It 
takes only 22 man-minutes to pack 


all four boxes are then stored 


They 
in predetermined, easy-to-reach 
storage area. In filling cultivaton 
order, employees need only gathet 
up and assemble the four wirebound 
crates and move them to the loading 


dock aboard a fork lift truck 


Inventory-taking has also been wast 


ly improved as an outcome of the 


. 


‘NEPTUNE MOVES\WASHINGTON 


Another new Neptune office, established to meet the 
increasing demands of government agencies and 
personnel for Neptune’s incomparable service. An- 
other link in the world-wide network of men and 
equipment that can bring the superior technical skills 
and experience of this organization to you, wher- 
ever in the world you may be. Another proof 


that more and more industries and individuals are 
demanding this Neptune service...and getting it! 
Neptune’s new report “60 Seconds Around The 
World” documents the firm’s activities...shows you 
the many ways in which Neptune serves Business, 
everywhere. Send for your FREE copy. Learn how 
Neptune service can be of immense value to you. 


LONG DISTANCE DOMESTIC MOVING e HOUSEHOLD MOVING e OVERSEAS MOVING 
OFFICE MOVING e ELECTRONIC MOVING e SPECIALIZED MOVING FOR ALL DELICATE EQUIPMENT 


WORLD HEADQUARTERS + New Rochelle, N. Y. 


WORLD-WIDE MOVING 


EASTERN Riverside Drive ot 134th St SOUTHERN Billings Street 
New York City Norfolk, Virginio 


CENTRAL 2910 West Montrose Ave WESTERN 3400 Broodway 
Chicago, Illinois Oakland. California 


Warehouses and facilities from coast to coast * Offices and Agents throughout Europe, South America, Pacific Islands and Far East 
CHECK NO. 8 ON HELP-0-GRAM CARD 
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Q ORIENT CARGO SERVICES 
EVERY WEEK 


Northwest Orient Airlines expands its transpacitic freight 
service again! Now, you get nine freight services to the Orient 
every week-—including two all-freighter services. Northwest's 
increased transpacific service means you can schedule more 
loads, and bigger loads for fast delivery anywhere in the 
Orient. And we mean really fast delivery. Northwest's Great 
Circle route saves up to 2,161 miles across the Pacific. Your 
cargo spends less time on the ground, too, because only 
Northwest gives you l-airline handling direct to the Orient 
from major cities coast-to-coast. So whatever you're shipping 
to the Orient, ship it the shortest, fastest way. Ship Northwest 
Orient Airlines. 


NORTHWESToAIRLINES 


e THROUGH RATES e THROUGH SERVICE 
e THROUGH AIR WAYBILLS 


CHECK NO. 25 ON HELP-O-GRAM CARD 
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new procedure. Instead of having to 
count and list thousands of different 
parts, assemblies, and attachments, 
inventory-checkers now count. only 
the packed wirebounds. The whole 
task takes far less time than it ever 
did and inventory accuracy has been 
boosted substantially. 

Better relations with its distribu- 
tors is still another benefit accruing 
to Deere as a result of its packaging 
procedure. The manufacturer's pre- 
packing of farm components — has 
speeded distributors’ receiving 
operations. Instead of having to count 
a whole host of parts and attach- 
ments, they now have to check of 
only a few crates before accepting 
delivery. 

In addition, distributors like the 
excellent condition in which their 
equipment is reaching them. Wire- 
bound packaging, they report, enthu- 
siastically, has virtually eliminated 
damage and has cut pilferage dras 
tically. 


revised small order methods 
KO shipping, handling costs 


Ever take a good look at the dis- 
tribution costs incurred by your firm 
in handling and shipping small orders? 
The Johnson & Johnson Company did 

and the results were eye-opening! 

] & J found that small orders ac- 
counted for more than 40° of its 
shipping costs. Yet the sum total of 
all these orders, the company  dis- 
covered to its amazement, only add- 
ed up to a meagre 2% of volume 

As an outgrowth of its study, J & J 
has tightened up on the shipping of 
small orders. The frequency with 
which such orders are handled has 
been cut and. minimum consignments 
have been boosted. In addition, drop 
shipments to retailers have been elimi- 
nated. J & J’s wholesalers now are 
responsible for making retail deliver- 
ies 

Effect: significant distribution econ- 
omies, a sharp decline in order-con- 
nected paperwork, and larger small 
orders. 


handling progress 


What’s new in materials handling? 
What are the latest trends, the latest 
achievements that have been register- 
ed in the field? 

Advances in handling are described 
in a compilation of 13 papers pre- 
sented at the 1958 Materials Han- 
dling Conference, sponsored by the 
American Society of Mechanical En- 
gineers. 

The bulletin is available from the 
society for $4.50. ASME’s address: 
29 West 39th Street, New York City. 
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Trans World Airlines' cargo and passenger 


service from Chicago's O'Hare Field to Lon- 
don gets underway later this month... Del- 
ta Airlines has applied to the Civil Aeron- 
autics Board for authorization to extend 
its present Miami-Detroit route to Toronto 
- « « Eastern Airlines has launched four- 
times-a-week non-stop service between 
Washington and Bermuda. 


Sabena Belgian World Airlines has opened 
a new receiving terminal in the heart of 
downtown Manhattan. Address: 227 Water 
Street. Special features: up-to-the-min- 
ute loading and receiving docks, storage 
space and special equipment for the han- 
dling of bulky shipments .. . Icelandic 
Airlines has inaugurated regularly sched- 
uled Friday cargo and passenger hops be- 
tween New York and Luxembourg, via Glasgow, 
Scotland . . . Lufthansa German Airlines 
has opened five new sales offices in the 
United States. Locations: Buffalo, Kansas 
City, St. Louis, Milwaukee, and Minneapo- 
lis. 


Ship overseas extensively? Time differ- | 


ences have you puzzled? Here's a handy 
guide that will enable you to determine the 
correct time at 15 leading air freight pick- 
up and delivery points around the world. 
Using Eastern Standard Time as your key, 
for: 
Alaska, deduct four hours. 
Belgium, add five hours. 
Denmark, add seven hours. 
Egypt, add seven hours. 
England, add five hours. 
France, add five hours. 
Germany, add six hours. 
Italy, add sixhours. 
Japan, add fourteen hours. 
Netherlands, add five hours. 
Norway, add six hours. 
Puerto Rico, add one hour. 
Philippines, add thirteen hours. 
Sweden, add six hours. 
Switzerland, add six hours. 


Cuba's Aerovias, S.A., has been given the 
green light by the Civil Aeronautics Board 
to operate between Fort Lauderdale-West 
Palm Beach, Florida, and Miami. . . Expand- 
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ing its transcontinental air freight serv- 
ice, the Flying Tiger Line has inaugurated 
daily, non-stop hops linking New York and 
San Francisco. Eastbound flights leave San 
Francisco at 8:30 PM and arrive in New York 
at 8 AM. Westbound flights depart from New 
York at 11:30 PM and arrive in San Francisco 
at 8:30 PM. 


Adding to its more than 400 domestic and 
overseas cargo center, Air Express, Inter- 
national, has opened a new branch office at 
the Delta Air Freight Terminal in Atlanta. 


Japan Air Lines has launched weekly all- 
cargo service between San Francisco and 
Tokyo. Flight schedule: leave San Francis- 
co on Westbound hop at 5 PM Saturday, reach 
Honolulu at 3 PM Sunday, arrive in Tokyo at 
5:35 PM Monday. Eastbound flights: leave 
Tokyo at 8 PM Thursday and arrive in San 
Francisco at 4:35 PM Friday. 


Everything's moving via air freight these 
days! The British Overseas Airways Corpo- 
ration, for example, recently hauled a l,- 
000-pound cargo of high-potency American 
bourbon to—of all places !—lIreland. 

Not to be outdone, Pan American World 


Airways is also transporting a steadily 
growing list of commodities. In photo be- 
low, a Maserati racing cargo is being loaded 
aboard one of the carrier's massive Cargo 
Clippers for shipment to Buenos Aires. 


CLIPPER 
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Eagle Airways is now hauling cargo and 


passengers between Bermuda and Montreal, 
via Washington, Baltimore, and New York, 
under a recently amended foreign carrier 
permit... Direct, scheduled airline serv- 
ice between Canada and Denmark has been es- 
tablished by the Scandinavian Airlines 


System. 


The Armour Pharmaceutical Company has 
taken to the skies! Under a new time-sav- 
ing, cost-cutting arrangement — dubbed 
"warehousing on wheels"—the firm is now 
serving customers around the nation via 
fast, dependable air freight shipments. 

Here's how the operation works. Customers 
phone or mail orders to Armour at Kankakee, 
Illinois. Their consignments are made up 
for shipment the same day they're received. 

Individual orders are then consolidated 
into larger air shipments. Moved to Chi- 
cago's Midway Airport, they are loaded 
aboard night planes bound for New York, 
Boston, Atlanta and Dallas—Armour's four 
key air distribution cities. 

Shipments for consignees located in and 
around these cities are delivered immedi- 
ately. Those destined for customers further 
away are forwarded via parcel post or motor 
carrier by Armour agents. 


Daily non-stop jet service between Wash- 
ington-Baltimore and Los Angeles moves into 
high gear this month. Using Boeing 707s, 
American Airlines will fly east-west in 
five hours and five minutes, eastbound in 
four hours and 35 minutes. 


Continental Airlines has asked the Civil 
Aeronautics Board for permission to fly to 
Honolulu from San Francisco and Los An- 
geles. The carrier has also asked the CAB 
to OK its plans for non-stop service be- 


tween Chicago, Kansas City and Denver, on 
the one hand, and Honolulu. 


Seaboard & Western Airlines has boosted 
its trans-Atlantic sky freight service to 
two flights daily, Monday through Saturday. 
Flights to Europe leave New York's Inter- 
national Airport every day at 3:30 AM and 
3 PM. Inbound flights reach Idlewild at 
6:45 AM and 12:25 PM. 


The CAB has approved Transocean Air 
Lines' application to operate two weekly 
roundtrip cargo flights between New York 
and Frankfort for Lufthansa German Air- 
lines . . . Lake Central Airlines begins 
hauling sky freight on September lst. 


Truck-air service continues to expand. 
Latest airline to ink agreements with over- 
the-highway motor carriers is Maritime 
Central Airways. MCA has established a 
working arrangement with the Eastern Trans- 
port Company of Truro, Nova Scotia, and 
Border Express, Incorporated, of Bangor, 
Maine, for the interchange of air-surface 
cargo traffic. 


Japan Air Lines has opened an Eastern 
U.S. regional office at 620 Fifth Avenue, 
New York City . . . Allegheny Airlines has 
asked the CAB for operating rights between 
New York-Newark and Washington-Baltimore, 
with two intermediate stops, rather than 
the three currently required . .. North 
Central Airlines is slated to begin hauling 
air cargo this month. . . Qantas will offer 
707 jet service between San Francisco and 
London, via New York, on July 29th. Jet 
flights between San Francisco and Sydney, 
via Honolulu, get underway on July 3lst 
- « « KLM Royal Dutch Airlines has cut its 
scheduled passenger-cargo service between 
the Netherlands and Singapore to a lone 
flight per week. 
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FLEXIBLE ROUTING, trouble-free 
shipping. The latest in highway go- 
how is the specialty of this carrier. 
Check 1 for details. 


FAST SERVICE on LTL shipments 
and second morning deliveries, Great 
Lakes to Gulf. Check 2 for info. 


SPEED AIR CARGO AND CLERI- 
CAL WORK with this airline. Less 
forms to fill out, simpler documen- 
tation. Check 3 


FASTER, SAFER, MORE DEPEND- 
ABLE. Get one-carrier direct trucking 
service coast to coast. One-carrier re- 
sponsibility Check 4 


DAILY, CONSISTENT, DEPEND- 
ABLE motor freight service. Linking 
20,000 business centers. Sound good? 
Check 5. 


FAST, EFFICIENT AIR CARGO 
service is the specialty of this carrier 
For details, check 6 


READY TO SOLVE the toughest 
traffic problem is this motor carrier. 
Check 7 for details 


THE MOST MODERN techniques 
and warehouses give you the best stor- 
age service ever. Details if you check 
5 


GLOBAL AIR FREIGHT service is 
provided by this airline—the world’s 
largest. Check 9 for details 


TERMINALS AND OFFICES in 
principal cities, long experience help 
this trucking company give speedy 
service and safe delivery. Check 10 


FOR TOP SKY CARGO service to 
Cuba, check 11 


SHIPPING PROBLEMS vanish when 
this experienced carrier handles your 
freight. Check 12 for info 


TRANS-PACIFIC AIR CARGO 
moves faster, more efficiently when 
this carrier does the hauling. Check 
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TAPING PRODUCTION UP, taping 
costs down with this new gummed 
tape. With special new-formula glue, 
check 14. 


INTERNATIONAL CARGO HEAD- 
ACHE? This forwarder may have the 
answer. Just check 16 for further de- 
tails. 


CARGO CONTAINERS can speed 
your air freight, cut costs, reduce han- 
dling to a minimum. Details? Check 
17 


SERVING THE EASTERN SEA- 
BOARD. Reliable, speedy, safe motor 


freight service. Check 15 


HIGH SPEED, uninterrupted stitch- 
ing with this brand of stitching wire. 
Smooth, frictionless flow. Comes in 5, 
10, 25 and 50 pound coils. Check 18 


MERGER MEANS MORE. This truck 
line now offers you direct through 
service in West, Midwest. Check 19 


END YOUR SHIPPING WORRIES. 
Fast deliveries; safe handling: full co- 
operation. Check 20 for details 


DIRECT MOTOR FREIGHT SERV- 
ICE from west to east is provided by 
Check 21 


this dependable carrie 


MARKS METAL or a variety of other 
materials. Efficient, easy to use mark 


ing device. Check 22 for info 


PACKAGE EXPRESS SERVICE to 
many areas not reached by other pub- 
lic transportation. Seven-day-a-week, 
24-hour-a-day service, nationwide. 


FREE details if vou check 23 
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SAFE, SPEEDY air shipments are the 


specialty of this air carrier. For de- 


tails, check 24. 


FAST AIR FREIGHT SERVICE to 
the Orient ‘is yours with this sky cargo 
carrier. Check 25 for details. 


EIGHT TERMINALS, 250 tractors, 
280 semi-trailers—all geared to pro- 
vide top-notch motor freight hauling. 
Check 26. 


A PROTECTION, not just a wrap- 
ping. This asphalt coated and rein- 
forced paper comes in extra-wide 
widths. Check 27. 


LET ONE DELIVERY, PICKUP DO 
THE JOB. Connecting line service on 
shipments to all states. Want the 
facts? Check 28. 

DEPENDABLE, FAST motor freight 
service is yours with this carrier. 


Check 29 for details. 


FROM THE SEA TO THE SEAWAY, 


NSAS CITY 
— ST. LOUIS 


CLARKSVILLE 


Wilson offers the most modern equipment to 
handle your shipping needs . . . over 800 units 
of trailers, tractors and trucks. Forty trailers are 
insulated and others are further designed to 
solve your transportation problems. When you 
“double check’’ Wilson, you are fully protected 
with insurance against public liability and prop- 
erty damage and your cargo is insured up to 
one million dollars. 

Call the Wilson office nearest you. They are 
listed below for ready reference. 


Atlanta 
Athens 
Augusta 


TRinity 6-488! Hartwell, Ga 
Liberty 3-3425 F Ranklin 6-263! 


5 Kansas City 
Charlest HArrison 1-030! 
arleston 


Ch Monroe, Ga 6261 

Adison 9-3293 NASHVILLE 

Chicago CLiffside 4-6730 ALpine 4-664! 

Clarksville, Tenn. Rome, Ga 3728 
Midway 7-364! s+ Louis GArfield 1-044! 

Ga Washington, Ga. 4785 


Greenville, S. C. 
CEdar 2-3609 Winder, Ga 3911 


Myers 2-2658 


VIC 
DEPENDABLE SERVICE 


SAFE HANDLING 


NASHVILLE 


CHATTANOOGA 


* 
a lx 
ATLANTA AUGUSTA 
CHARLESTON 


General Office: 176 LAFAYETTE ST., 


— TRUCK COMPANY, INC. 
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this motor carrier will haul your goods 
all the way. Details? Check 30. 


ELIMINATE TRACING PROBLEMS 
with this carrier. Scheduled on line 
and off line. Check 31. 


MIDWEST TO KNOXVILLE, East- 
ern Tennessee, Virginia and the Caro- 
linas. Second morning delivery. Di- 
rect, through service. Check 32. 


AIR FREIGHT SERVICE at its best 
is offered by this up-to-the minute 
cargo carrier. Check 33 for info. 


“ON THE GO FOR MID-AMERICA” 
is this trucker’s Check 34 
for speed. 


promise. 


CONTAINER LEASING service fo1 
use with general household 
goods. Check 35 


cargo, 


CUT STENCILS WITH AIR POW- 
ER. This new attachment features 
push-button, air-operation, takes the 
work out of stencil cutting. Check 36. 


SKY CARGO is this carrier's one and 
Fast, 
Check 37. 


only business. expert, efficient 


service 


DELIVERY TIME CUT on LTL, 
truckload shipments through Kansas 
City with this line’s new terminal. 
Check 38. 


TRAFFIC COURSE at home com- 
piled by 175 prominent traffic execu- 
tives. For further details check 39 


DIRECT, DEPENDABLE, FAST. 
Motor freight service thru Tenn., Ky., 
Mo., Ga., Ala., and Ohio. Details, 
check 40. 


ADDRESS SHIPMENTS THREE 
TIMES FASTER with this new meth- 
od. You roll on the address like roll- 
ing a rubber stamp. Check 41. 


COMBINE THE STRENGTH OF 
STEEL and the light weight and res- 
ilience of wood . . . for superstrong 
wirebound boxes. Check 42. 


AUTOMATIC TACKERS end snags 
and costly tie-ups in the shipping room 
caused by clumsy label tacking. Check 
13. 


SPEED SHIPPING ROOM 
CEDURES with these handy 
cluers. Check 44. 

(Helps continued on page 46) 


PRO- 
label 
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THILCO’S complete line of heavy-duty 
PROTECTIVE wrapping papers are available i 


ROLL WIDTHS UP TO 10’ 


Full 120” wide papers without lap or 
seam available in most every heavy 
duty protective grade. 


FUNCTIONAL GRADES FOR EVERY PROTECTIVE NEED — 
POLYETHYLENE TREATED 

Laminated Reinforced Creped 

® Coated (clear, black* or white poly) 

® Asphalt, Wax and Poly Combinations © Poly, Wax and Asphalt Combinations 
® Coated Pouch Papers ® Specialties 

© Special colors * Trade-mark decorated 


ASPHALT TREATED 


Laminated Coated Saturated 
® Reinforced * Creped ® Specialties 


® Colored * Trade-mark Decorated 
Non-stainine®™ Blond Laminants 


o matter how tremendously big (or 
small) your protective wrapping project 
may be — we're not “awed” by size, nor 
are we “baffled” by functional grade re- 
quirements! Simply tell us the kind of 
wrapping protection you are seeking, 
and if we don’t have a functional paper 
grade to fit your needs, we'll make one 


JUMBO SIZE 
SHEETED ROLLS 


Heavy-duty sheeted papers up to 96” 
wide x 150’ long, wound in con- 
tinuous feed-off rolls. 


KING SIZE BLANKETS 


Heavy-duty grades up to 24’ wide x 
150’ long. Largest sizes double and/or 
triple-folded to reduce handling costs. 
Accepted for pool car shipments. 


THILMANY PULP & PAPER COMPANY 


to your specifications, and make it just 
as tough and durable as your demands 
call for. Our years of experience and 
complete, integrated mill facilities in 
paper “Imagineering”, makes all this 
possible. Advise us of your problems, 
today, so we can submit new ideas, solu- 
tions, samples...You'll be glad you did! 


CHECK NO. 27 ON HELP-O-GRAM CARD 


KAUKAUNA WISCONSIN 


NEW YORK @ CHICAGO © DETROIT @ BOSTON 


CLEVELAND CINCINNATI CHARLOTTE 


Above: “Thilco-Tuf heavy reinforced 
wrapper in 10 ft. widths protects mammoth 
pre-fab polished wood structural arches 
Weather-proof, and non-staining, Thilco-Tuf 
does not offset, bleed or rub off to 
discolor factory finishes 


Below: Thilco “Black Poly-Kraft in jumbo 
size sheets or rolls provides the ideal 
“All-weather’ protection for materials and 
products in transit or storage. Black Poly 
protects against sun, light, water, vapor, 
grease, oils, acids, alkalis and alcohol. 
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D. R. Dominie’s 


One of the more difficult tasks 
faced by a traffic department is that 
of convincing production managers of 
the need for patrolling transportation 
costs on incoming raw or in process 
materials. 

Production factions, particularly 
when they are under pressure, norm- 
ally adopt the slogan, “production at 
all costs” and feel that an infringe- 


LET ONE 
PICKUP or 
DELIVERY 
DO THE JOB 


LISTEN, MR. TRAFFIC MANAGER 


ment on their association with outside 
vendors is unwarranted. 

Unfortunately, in many instances 
added costs of transportation or ab- 
normal costs of transportation for 
products become so hidden that it is 
virtually impossible to determine 
where an increase in cost of product 
may be attributed to transportation 
only. 


Connecting line on L.T.L. and T.L. shipments 
to all States other than those served by Hancock. 


METROPOLITAN AltA 


@ MILWAUKEE 


DAILY, direct service between these 


and many intermediate points 


MICHIGAN 


EVANSVILLE 
mETEOPOU TAN atta 


STEEL DIV.—ESsex 5-3571 
PERISHABLE DIV. — WAterfall 8-2545 


PENNSYLVANIA 


ALBANY 


KENTUCKY 


LET HANCOCK pickup or deliver daily at a fixed time 
your shipments to and from all the points shown below 


CHICAGO, ILLINOIS 
Seeley 3-3737 


PITTSBURGH, PENNSYLVANIA 
Federal 1-6655 


LOUISIVILLE, KENTUCKY 
Wabash 0511 


CLEVELAND, OHIO 


Superior 1-6205 3-1143 


COLUMBUS, OHIO 
Hickory 4-2128 


CINCINNATI, 
Mulberry 3312 


ST. LOUIS, MISSOURI 
Geneva 6-0171 


EVANSVILLE, 


INDIANAPOLIS, INDIANA 
Melrose 4-6363 


DETROIT, MICHIGAN 
Tashmoo 5-2535 


TERRE HAUTE, INDIANA 
Crawford 9689 


MILWAUKEE, WISCONSIN 
Evergreen 3-6040 


OHIC 


INDIANA 


YOUNGSTOWN, OHIO 
9-9784 


TRUCKING, 


INC. 


EXECUTIVE OFFICES, EVANSVILLE, INDIANA 
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Let us take the case of manufac- 
turing and distributing concern that 
buys one of its products from an out- 
side vendor, and_ re-distributes to 
gether with other materials at a 
central home distribution. The produc- 
tion people, anxious to get the prod- 
uct in to the distribution center from 
the vendor completely overlook the 
cost of transportation in an effort. to 
have the material “in stock.” 

Normally any “‘rush’’ shipments 
made to replenish the stock, or the 
cost incurred in making these “rush” 
shipments is pro-rated over the entire 
inventory and thus doesn't show up 
in its real sense. 

However, in some concerns a gen- 
uine effort is being made to “wave 
the flag” 
well as management when excessive 
transportation costs are incurred from 


to production personnel as 


products such as this. The manne 
in which they do it is extremely sim- 
ple. 

First, the 
plie s the 


traffic 
accounting department with 
a cost per unit tr ‘ansportation charge 


department sup- 


anytime to 


PREFERRED 
GUESTS * 


During certain 

convention peri- 
ods, all available Chi- 
cago hotel rooms are 
frequently taken. The 
Hamilton guarantees 
(with advance notice) 
reservations anytime of 
the year to you, the pre- 
ferred guest. Ask for 
your “Preferred Guest 
Card”, today ... at no 
obligation. 


rete: $ 


20 SOUTH DEARBORN 
Preferred by guests in 


CHICAGO 


IN KANSAS CITY IT'S THE 
BELLERIVE HOTEL 
100% AIR-CONDITIONED 
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This unit charge is arrived at by the 
traffic dept. by taking the rate of the 
most expeditious method of shipping 

let us say truckload—and _pro-rating 
it over the number of units that could 
be carried in a truck. This base trans- 
portation cost figured is then given to 
the Accounting Department. The Ac- 
counting Department then assesses 
the value of merchandise in the ware- 
house on a monthly basis, adding in 
this extra transportation charge. 

Now, if an overzealous production 
manager decides to deviate from the 
routing instructions and have the ma- 
terial forwarded by air or by Itl, the 
extra charge immediately shows up 
in that department’s monthly budget 

In effect, the difference between 
the quoted or the Traffic Department 
quoted transportation charge and the 
actual transportation charge then 
stands out, alerting all concerned that 
an excessive expenditure has been 
made. By doing this on a monthly 
basis it makes the immediate ship- 
ment stand out greater and the ex- 
charge 1S pro-rated over tewet 
number of units 

Conversely, if the rate is lowered 
during any period this also shows up 
as a credit to the production depart- 
ment and its product. By so doing, 
it forces production divisions to be- 
come aware of their’ charges and to 
seck the assistance of the Traffic De 
partment in gaining the lowest possi- 
ble rate for material 

Psychologically, this method is 
much sounder in that a pro-rated in- 
crease transportation cost would 
often appear as an almost incontesta- 
ble figure when spoken of in terms 
of units. It is conceivable in a large 
volume of business that an additional 
$500. a month transportation charge 
might break down to 1/10th of .Ole¢ 
per unit When presented to man- 
agement of production as 1/10th of 
Ole per unit the impack is not im- 
pressive enough to make them take 
action 

However, when the cost is pre- 
sented to production as a flat $500 
per month excessive charge or a 
a vear expenditure, then ac- 
tion is taken. Thus, the advantage 
is in having an accounting set-up 
whereby excessive costs are present- 
ed to the department as a lump sum, 
and not spread over the number of 
units produced or received in a given 
period of time 

The same approach should be tak- 
en by traffic managers in their out- 
going shipments in that the presenta- 
tion should not be in units or costs 
per units, but should be in lump 
sums which always gain the proper 


DOUBL 


We Mean What We Say...and 
We Say What We Mean 


There’s nothing like knowing exactly where you stand when 
you have a critical freight shipment. That’s why we at 
Texas-Arizona Motor Freight believe in laying our cards 
on the table openly and honestly: 
If we promise something — 
you can count on our living up to it. 
If we say, ‘‘“Maybe’”’ — 
there’s a 50 50 chance we'll come through. 
If we say, ‘‘Impossible”’ 
we'll still do our dead-level best. 


That’s the kind of plain talk our customers like. 


\ bes Angeles NEW MEXICO 


Daily connections to points 
inthe West, Southwest and Deep South. 


attention from a cost conscious man-_ | 
TEXAS-ARIZONA MOTOR FREIGHT. INC. 


June, 1959 
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NORWALK 


WAY 


TRUCK LINES, 


NORWALK, OHIO 
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Helps 
(Continued from page 42) 


SHIPPING BAGS, both unpadded 
and padded. Company offers water- 
proofing, high tear resistance. Check 
45. 


FREE BOOKLETS ON PACKING, 
SHIPPING. They tell you what to ex- 
pect from wirebound boxes and how 
to save money using them. 46. 


SPEED UP LABEL PASTING more 
than 50° with this semi-automatic 
feed label paster. FREE literature, 
check 47. 


THREE TIMES FASTER, three times 
stronger than other sealing methods. 
this gummed tape comes in three 
types for every need. Check 48 


SAFER, FASTER SHIPPING when 
you make stencils with this company’s 
machine. FREE pamphlet is yours for 
checking 49 


SIXTY YEARS OF EXPERIENCE in 
freight forwarding help this company 
give you the fastest service to both 
coasts. Cross-country offices. Check 50. 


NEW ARROWFLYTE SCHEDULE. 
Have your LTL shipments speed- 
treated. Check 51 for more info 


CROSS-COUNTRY SERVICE on 
small, volume, and TL shipments— 
with one bill, one trailer, one responsi- 
bility. Check 52 


EFFICIENT, FAST motor freight 
pickup and delivery account for the 
leadership of this motor freight car- 
rier. For more details, check 53. 


Trafic News 


Continued from page 20 


vice president, was recently named Air 
Cargo Man of the Year by the Air 
Freight Forwarders Association . .. New- 
ly appointed vice president in charge 
of plant operation at the Atlantic 


Gummed Paper Corporation: L. L. Wein- 
traub . . . R. Rech has been named 
the Spector, Freight System’s director of 
auditing . . . New director of sales and 
traffic for the Mercury Motor Freight 
Line is E. J. Votjik. 


The Gummed Products Company, a 
division of St. Regis Paper, has an- 
nounced the appointment of G. H. Mor- 
rison as its Southwest district manager 

C. Bylenga, Jr. has been elected 
the board at Associated 
Truck Lines. Other appointments: J. H. 
Fles as president and J. M. Fiske and 
D. Maentz as vice presidents. 


chairman of 


give you 


MO. 


DIRECT SCHEDULED SERVICE TO 
ST. LOUIS + KANSAS CITY 
SPRINGFIELD + JOPLIN 
LAMAR + CARTHAGE + NEOSHO 


The Scheduled 
Transcontinental Motor Carrier 


T.1.M.E. 


INCORPORATED 
General Offices: P. O. Box 1120, Lubbock, Texas 


CHECK NO. 31 ON HELP-O-GRAM CARD 


“task the man 
who ships’”’ 


The man who now ships 
Super Service—our Customer— 
is the man who knows us best. 
Ask him about his 
experience—day-in and 
day-out. Then let us 
show you what 
Super Service can do 
for you. 


SUPER SERVICE MOTOR FREIGHT CO. 
General Office: NASHVILLE, TENN. 


CHECK NO. 32 ON HELP-O-GRAM CARD 
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New Products 


(Continued from page 14) | - y.\ — 
which reportedly applies just the right | 

amount of water to the label without | e * 

removing any glue. A large capacity res- | ee g 

ervoir, moreover, permits extensive mail- 


ings without filling delays. 


(check 79 on Help-O-Gram card) 


covers the South?! 


Plus fleet of all- 
tape dispenser cargo air freighters <> i> on". 
An improved dispenser for reinforced e All Delta flights a 
and kraft tapes has been developed by carry air freight AA 
Derby Sealers, Incorporated. Designated eo Next-day delivery 
Model 152-T, the machine is said to be up to ™ 
tailor-made to the needs of the modern 2,000 miles A 


shipping room. 


<> 
ACKSON 


LEGEND 
Air Freight-Passe 
routes 
It dispenses strips of tape in pred pe Call Delta Air Lines 
termined lengths of up to 30 inches and Connecting airlines 


or write General Offices 
in widths of up to three inches. Other Atlanta Airport, Atlanta, Ga 
features include a snap-out knife blade 
pivoted blade action, and a hammer- THRU THE SOUTH 


type cutting mechanism 


(check 80 on Help-O-Gram card) CHECK NO. 33 ON HELP-0-GRAM CARD 


stencil fluid 
Blocking out stencilling boners a real f 
he adache? Not if you use Sten il-Kover nds or 


reports Reynolds Inks, Incorporated, its 


manufacturer. Packaged in an easv-to-use more 


easy-to-store spray can, the recently ce 
veloped fluid is specifically designed t 


remedy stencilling errors Other uses smiles 


covering unwanted carton markings and 
salvaging excess printed containers f 
(check 81 on Help-O-Gram card) | oO 
service 
desk card file \ 
Described as ideal for a wide variets ’ TI 
of traffic office uses, an aluminum card Y ca 
file, equipped with alphabetical guides. 


has been announced by the Hahn Com- Bae on 
pany. The  file—designated the Card 


FREIGHT LINES, INC. 


GENERAL OFFICES: NASHVILLE, TENN. 


Caddy—may be adjusted to hold as few 420 SIXTH AVE., SOUTH, PHONE ALPINE 6-1144 


314 inch by 2 inch cards as the user 


A. Ewing Greene, Jr., President 
CHECK NO. 34 ON HELP-0-GRAM CARD 
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__ for safety and ease of handling me 
CONTAINER SERVICE 


AVAILABLE ON 
SHORT Ont On 


FFICES ALL OVER THE WORLD 


8-10 BRIDGE ST., NEW YORK 4, N.Y. 


Cates NO. 35 ON HELP-O-GRAM CARD 


108 IOWA AVE. 
CHECK NO. 36 ON HELP-0-GRAM CARD 
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IDEAL STENCIL MACHINE 


Exclusive Automatic Carriage. Minimum 
Margin Grip. Three Popular Letter Sizes. 


A. HANDY A FOUNTAIN STENCIL BRUSH 
Natural Grip. Push-Button Ink Control. 
B. STENCIL INK Easy-Flowing. Black and Colored. 


C. CLIP-A-TAPE Moistens, measures, cuts up to 
3-ft. Gummed Tape in % Second! 


D. STENCIL BOARD Clean-Cutting, Long-Lasting. 


for FREE FOR NAME OF 
literature saan NEAREST DEALER 
( OR WRITE DIRECT 

PAGES \ to Factory 

$6. 


BELLEVILLE, 


desires. It comes in two models—a junior 
size file holding up to 
a senior file with 
1000 cards. 


(check 82 on Help-O-Gram card) 


750 cards and 
a ‘capacity of up to 


collapsible pallet box 


Just emerging from the 
ing stage 


advanced test 
is a pallet box which may be 
completely disassembled kly and Cas- 
ily. A product of the General Box Com- 
pany, the composed of four sep- 
arate joined together at their 
corners with simple steel wires. In use 
the pallet box is being 
every bit as ind dependable as 
all the 
and disassemble the box 
is to snip the wire ties holding the sides 
in place. 


(check 83 on Help-O-Gram card) 


unit 1s 


sides, 


cle scribe aS 
sturdy 
any rigid model. Yet 
do to collapse 


user nee 


adjustable pallet rack 


Geared to wide 
storage requirements is) an 
pallet rack now being 
the Versabar ( 
portedly has a_ per 
pacity of up to 2,000 pounds; may be 
serviced easily from eithe r the 
the back; and may be 


tools 


(check 84 on Help-O-Gram card) 


meet a variety 

adjustabk 
manutactured by 
orporation. The rack re 
shelf or pallet ca 


front or 
adjusted without 


plastic storage box 


Produced of polyurethane foam. a new 
type of storage box for delicate precision 
instruments, electroni components, and 
similar items has been developed by 
Navan Products, Incorporated. Labeled 
the Kudl-Pak. the unit combines the 
non slip design f a rubber bath mat 


with the 


amazing compressibility ot toam 
rubber In use, it reportedly eliminates 
the need for “custom-made” nests tailor- 


made to the specific itions of the indi 


vidual components to be stored 


(check 85 on Help-O-Gram card) 


freight conveyor 


freight 
geared to transport loads of up to 
building levels, has been an 
M-B Corporation 
Moto Flou the 
installed 
existing stairways. It 
steel bar tubing 
plate The 
solenoid break, 


winch the 


power-packed conveyor, 
a ton 
between 
riounced by th 


Dubbed the 


asily be 


device 


may between floors 


or over features 
plattorm 
conveyor! 
installed 


motor, to 


solid 
and rails of heavy 
also features a 
between the 
halt the 


point desired 


nveyor automatically at any 


_ (check 86 on Help-O-Gram card) 
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Nation 's Largest 


_ North-South 
“AltwCargo 


EXPERT 
CARE 


...on the Ground, and in the Aijr! 


Wise shippers agree on Riddle’s 
“T.N.T.” service that ships cargo 
Tonight Not Tomorrow! 


RIDDLE 
Girlines 


Executive Offices International Airport, Miami, Florida, Phone TU 7-2651 
NEW YORK, 511 Fifth Ave, Phone OXford 7-5360 
U.S. Scheduled Air Cargo Route 109 and 120 
WORLD-WIDE INTERLINE CONNECTIONS 


CHECK NO. 37 ON HELP-O-GRAM CARD 
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NEW 
SPEED! 


To Every Point 
In KANSAS 


Rapid Routed 
LTL Shipments 


Daily. 


TRUCK LINES, INC. 
2415 Independence Ave. 
Kansas City, Missouri 


CHECK NO. 38 ON HELP-O-GRAM CARD 


Earn More as a 
MOTOR CARRIER 
TRAFFIC AND TRANSPORTATION 
EXPERT! 


TRAIN yourself to handle the problems of 


lraffic and Transportation and you 
will be welcomed by business. Today’s condi- 
tions demand experts in all organizations— men 
who know rates, government rulings, economic 
routing, claim adjujsting—men who will give 
decisions based on accurate traffic knowledge 
Good opportunities face such men 


Train at Home 


LaSalle experts will train you thoroughly in 
your spare time for these real opportunities. 
They will explain Traffic and Transportation 
in every detail. Motor Freight Classification, 
Rates, Tariffs, Bills of Lading, Organization and 
Management, Shipping, Motor Carrier Regula- 
tion, Motor Carrier Rate Making, ete., and 
methods of actual management are all mad 
plain. You are under the personal direction ot 
expert traffic men at every step. The texts, the 
practical problems which you solve, deal with 


cases similar to those met in business 
day. Membership also give 
Consultation Service 
iwailable to you 
Get this training while you hold your present 
position. Low cost 


every 
s you free use of our 
which makes expert advice 


easy terms 

LaSalle Men Successful 

Traffic and Transporta- 
found wherever traffic problems are 

They are in important positions, in every 

in the Union. They are successful traffic 

and they are being paid accordingly 

Send the Coupon 

The coupon below will bring you all the fagts 

ihout the opportunities in traffic and about our 

Traffic and Iraining. Get these 

facts. Learn what this training offers the ambi- 

tious man. Send the coupon today. 


LASALLE EXTENSION UNIVERSITY 


A Correspondence Institution 


LaSalle 
thon are 
found 
State 
men 


men trained in 


lransportation 


DEPT. 697T CHICAGO 5, ILL. 
Please send me—free—full information about 

your Traffic and Transportation Training 

Name Age 

Address 


City and Zone State 
CHECK NO. 39 ON HELP-0-GRAM CARD 
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Freight Claims 


(Continued from page 34) 


notes, jewelry, precious stones, pre- 
cious metals, currency, or other ar- 
ticles of high value. These articles 
are eliminated from classifications and 
cannot be accepted. 


perishable goods 

Merchandise that freezes in win- 
ter or melts or spoils in summer re- 
quires special care and equipment. 
Protective services on less than truck- 
load or less than carload shipments 
are not offered unless there is a spe- 
cific tariff naming commensurate 
rates. When special rates are pub- 
lished, and only then, can a carrier 
undertake these obligations. 

If protective services are available, 
there still must be a stipulation in the 
bill of lading, or other contract, pri- 
or to shipment, advising the carrier 
that they are requested or necessary. 


foreign packing 

A peculiar problem consistently 
arises with concealed loss or damage 
to shipments imported from foreign 
that have been 
previously transported by carriers not 
a party to the movement at hand. 

If such shipments are not re-exam- 
ined before being shipped the con- 
signor is not in a position to certify 
that the contents are complete and 
in good condition when given to the 
Without this evidence it is 
impossible to conclusively prove which 
carrier caused the loss or damage. 


countries or those 


carrier. 


shipper’s load and count 


Cars or trucks are sometimes load- 
ed by the shipper and unloaded by 
the carrier, or loaded by the carrier 
and unloaded by the consignee. In 
pilferage, 
may 

indicate 
condition 


the event of shortage or 
the claimant and 
duce different records to 
the number of 
ot them loaded or unloaded 
If the the car or traile 
have not been tampered with, who 
which record is correct? 

At least a compromise can be ex- 
pected unless definite proof is found 
that the vehicle was broken into en 
route. 


carrier pro- 

cartons or 
when 

seals on 


is to Say 


Next month, in the second half 
of his analysis of freight claim 
practices and procedures, Mr. 
Edmunds will deal with such 
vital topics as abandoment of 
shipments, warehousemen’s re- 
sponsibility and released valua- 
tions. 


Dependable 
DIRECT 
SERVICE 
cau. HOOVER 


“) 


KNOXVILLE 


HOOVER 


EXPRESS COMPANY, 
P.O. Box 450 - Nashville, Tenn. 


CHECK NO. 40 ON HELP-0-GRAM CARD 


NEWEST - FASTEST! 
STENCILING METHOD 


WV AT 


TRADE MARK 


m THREE TIMES FASTER than brushing 
or spraying for production stenciling of 
cartons and boxes. 

m MOST ECONOMICAL ROLLER ME- 
THOD. ROLL-A-STENCIL INK costs 
less than 1/3 the price of other roller 
inks. Available in black and 5 colors. 

m PATENTED TWIN ROLLER DESIGN 
gives neat as print stenciled impres- 
sions in one fast stroke. 

m 30 SECONDS TO INK special self con- 
tained ink roller. One inking lasts up 
to 1000 stenciled impressions, 

ROLL-A-STENCIL is a proven depend- 

able product . . . WRITE FOR COM- 


PLETE INFORMATION. 


UNIVERSAL FOUNTAIN BRUSH CO. 
ST. PETERSBURG, FLORIDA 
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MOTOR CARRIER 
DICTA 


By David Axelrod 


adequacy of service 


In two recent decisions, the Com- 
mission has reemphasized its doctrines 
in connection with the issuance of op- 
erating authority. In one case, the 
Commission held that it will not issue 
authority to an applicant without first 
extending to the acknowledged exist- 
ing carrier an opportunity to serve 
applicant’s supporting shipper. This is 
especially true if there is no showing 
that the proposed service would dif- 
fer in any material respect from that 
afforded by the existing carrier, if 
neither shipper nor the applicant 
would be injured by the denial of 
the application, if the shipper’s ability 
to obtain adequate transportation for 
its produc ts would not be impaired, 
and if no changing requirements on 
the part of the shipper required au- 
thorization of the proposed service. 

The existing carrier is entitled: to 
an opportunity to handle the new 
traffic as it becomes available—and un- 
til such service has been tried and 
found inadequate in some material 
respect, no new carrier should be per- 
mitted to enter the field. 


statute of limitations 


In a suit by the United States Gov- 
ernment to recover certain over- 
charges, the United States District 
Court, Western District of Arkansas, 
Texarkana Division, held that the ac- 
tion was barred by the two-year limi- 
tation period under Section 16(3)(c 
of the Interstate Commerce Act. 

Rejected were the contentions that 
the Government was allowed six vears 
under the Tucker Act in which to 
bring suit and that the statutes of 
limitation do not apply to the sover- 
eign government. 

Also noted was the fact that in 
suits against the Government by car- 
riers, the carrier is not bound by the 
limitation established in the Interstate 
Commerce Act, but is bound only by 
the six-vear limitation imposed in the 
Tucker Act. 


carrier associations 

A carrier association, reiterated the 
Commission, was held not to be a 
qualified party to oppose an applica- 
tion in its own right or on behalf of 
the carrier not named as an opposing 
carrier, within the time allowed by 
the special rules governing notice. 


June, 1959 


| 


WIREBOUND 
BOXES and CRATES 


You'll find it pretty difficult to beat the coconut 
shell for functional, dependable, rugged ‘‘packag- 
ing’’. Superstrong Wirebound Boxes and Crates 
provide these advantages and many more... 
saving you time, money and labor in your ship- 
ping problems. A trained Superstrong Wirebound 
engineer will give you the details . . . send for his 
expert help now! 


WOODEN PALLETS 


CORRUGATED FIBRE BOXES © 


CALL CAnal 6-0973 or write Dept. 900 


RATHBORNE, HAIR & RIDGWAY BOX CO. 


1440 West 21st Place + Chicago 8, Illinois 


REPRESENTATIVES IN ALL PRINCIPAL INDUSTRIAL AREAS 


CHECK NO. 42 ON HELP-O-GRAM CARD 
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HANSEN 


AUTOMATIC 


TACKERS 


FOR 
Displays 
Decorations 
Insulation 


Labeling 
other 
a The clean, well-built de- 
a sign of Hansen Tackers, 
or 
tree plus their rugged con- 
Hansen 


struction, points the 
way to faster, easier 
tacking. Insist on 


36 Hansen... for the best 
MODELS in Tackers. 
80 


A. L. HANSEN MFG. CO. 
5027 Ravenswood Ave. 
Chicago 40, Illinois 


STAPLE 
SIZES 


NOW APPLIES UNGUMMED 

LABELS — and the NEW 

NCR (no corbon required) LABELS 

% Faster! More Efficiently! 
%& More Economically! 


GLUE-FAST EQUIPMENT COMPANY, 
Street 


White 
New York 
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SUBSCRIBERS DESIRING 
CHANGE OF ADDRESS 


Is your magazine addressed correctly? Examine 
the wrapper, and notify SHIPPING MANAGE- 
MENT—NATIONAL HI-WAY SHIPPER, 425 
Fourth Ave., New York 16, N. Y., if you desire 
any change. Please send back the old wrapper, 
and the new address, and allow about five weeks 
for the change. 


to 


WHY CARSON, PIRIE, 
ON MECHANIZ 


@ Bulky rugs, linoleum, and asphalt tile are han- 
dled quickly and efficiently at Carson, Pirie, Scott 
& Company of Cleveland. In the department store’s 
thriving wholesale carpet and linoleum department, 
a lone lift truck has virtually eliminated time-consum- 
ing, costly man-handling of merchandise, streamlining 
the unit's entire shipping, receiving, and storage oper- 
ation. 

Inbound carpets destined for Carson's Ohio facility 
move via over-the-highway carrier. Upon their arrival, 
they are immediately unloaded by the lift truck. 
checked, and transferred to inventory storage. 


from receiving to storage 


Rugs, tipping the scales at approximately 1000 
pounds each and up to 15 feet in length, are lifted 
easily by the powerful industrial truck and hauled the 
250 feet from the receiving dock to the department's 
unique portable storage racks. Specially developed 
for Carson's, the racks are 12 feet high, 15 feet long, 
and 12 feet wide, and are designed to allow the 
lift truck’s forks to rise up between the shelves, 
making handling and storage a snap. The wholesale 
unit's 20 racks hold 600 rolls of carpet—boxed or 
wrapped—snugly and safely until they are needed. 

When a specific roll of carpet is ready to move out 
of the storage area, the lift truck is again called upon 
to do the huffing and puffing. One end of a heavy 
rope is tied to the end of the roll’s covering, the other 
to the lift truck’s towing lugs. The signal is given: 
the industrial truck girds itself and moves forward: 
and the 15-foot-long floor covering roll is removed 
from the rack. Pulled out to the shipping dock, the 
carpet is transferred to a waiting truck, given a final 
inspection, and sent on its way. 


handling asphalt tile 


Asphalt tile, meanwhile, is handled with the same 
dispatch. Inbound to the department, it arrives on 
40 inch by 40 inch pallets—each pallet holding up 
to 48 boxes of tile. Elevated by the lift truck, the 
tile is shifted to stationary racks for storage. Carson's 
currently stocks some 6000 cartons of asphalt tile 
and these are stacked four high on 20 stationary 
racks located at strategic points throughout the stor- 
age area. 

Set to be shipped, the tile—still palletized for ef- 
fective fork lift handling—is moved utilizing a proce- 
dure precisely the reverse of that employed in re- 
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SCOTT IS SOLD 
ED HANDLING 


ceiving. Each palletized load of tile is taken down 
from its rack, shifted to the shipping and receiving 
dock, and dispatched to the purchaser. 

In so far as Carson’s handling of linoleum is con- 
cerned, the lone fork lift once more performs yeoman 
service. When received, incoming linoleum is moved 
to a point directly adjacent to the dock. It is then 
stacked on end to await shipment. All told, approxi- 
mately 800 rolls of linoleum are kept on hand _ all 
the time at the wholesale center. 

Commenting on the carpet and linoleum depart- 
ment’s up-to-the-minute handling operation, Carson’s 
District Manager, C. M. Borgh, reported recently: 
“We laid out our entire carpet, linoleum, and asphalt 
tile operation around our material handling svstem 
Results? Excellent. Savings in handling costs? Sub- 
stantial. Special achievement? The development of a 
shipping, receiving, and storage operation geared to 
meet any situation that arises smoothly, speedily, 
and economically.” 


plastic coating cuts RCA warehouse 
window damage by $500 a month 


@ The problem: Slashing warehouse window re- 
placement costs. RCA’s solution: Spraying all windows 
with a tough, flexible vinyl plastic coating. The re- 
sult: A saving of upwards of $500 per month. 

Taking over a plant in Gloucester, New Jersey, 
and converting it into a warehouse, RCA was recent- 
ly confronted with a king-sized headache. Its previous 
owner had neglected the facility and it had gone to 
pot. Receiving no maintenance for a number of years, 
the structure's steel sash had been eaten through by 
rust and corrosion. Consequently, windows were 
breaking all the time—to the tune of $500° worth 
per month. 

Appalled at this extraordinary and totally unneces- 
ary monthly expense, RCA proceeded to explore a 
variety of methods designed to check window dam- 
age. The solution it finally came up with called for 
the application of a spravable vinyl coating to all 
window areas. 

Spraying on the coating was a relatively simple 
job. First, all steel sash was brushed vigorously—to 
remove rust and grime—with a wire brush. When 
this task was completed, vinyl bond primer was ap- 
plied to the concrete around the perimeter of the 
sash. 

The vinyl plastic coating was then thoroughly 
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Booklets ... cost saving 
ideas on packing, shipping, 
bulk handling 


Four idea booklets, complete informa- 
tion, show how you can save cost in 
packing, handling, stacking, shipping 
ond bulk handling. 

1, “What To Expect From Wirebounds” 
describes construction and general 
uses. 

2. “Materials Handling, Warehousing 
and Stacking” is a digest of money- 
saving methods. 

3. “Heavy loads” explains how extra- 
heavy shipments handle easier in 
Wirebounds. 

4, “Pallet Boxes” shows how to handle 
items in bulk safely, at low cost. 
Write on your letterhead for the booklet 

or booklets that interest you! 

WIREBOUND BOX MANUFACTURERS 

ASSOCIATION 
Room 1484 
222 West Adams Street, Chicago 6, Ill. 
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PALLET BOXES 


BOXES &.CRATES 
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New JIFFY PADDED SHIPPING BAG pits 
with CLUPAK* outer uner ist 
with & OUTER LINER 
‘Almost 
#& DOUBLED IN STRENGTH ay 

Comparison tests of the new JIFFY BAG, made i: 

with Clupak Outer Liner—and shipping bags made 

of plain kraft— SHOW AN INCREASE OF TEAR 
RESISTANCE from 125.7 grams to 232.0 grams. | abe 
gives you vastly increased protection — 
INCREASE IN PRICE! 

compare — and be convinced! 
JIFFY MANUFACTURING COMPANY 

. 
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ON 


GPEED-UP YOUR 
LABEL PASTING 


more than 50 % ! 


POTDEVIN 
Semi-Automatic wih’ minimum 
Feed Label Paster 


tion with minimum 
POTDEVIN macuine co. 


effort. Write for 
literature. 
208 North Street a Teterboro, N. J. 


Designers and manufacturers of equipment for Bag Moking 
Printing, Coating Laminating, Gluing .ond Labeling 
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PRACTICAL HANDBOOK OF 


INDUSTRIAL 
TRAFFIC 
MANAGEMENT 


By RICHARD C. COLTON 
Vice President, Lykes Brothers Company, Inc. 


$6 per copy 


A Modern Industry Handbook 
Order From: 
Shipping Management — National Hi-Way Shipper 
425-4th Ave., New York 16, N.Y. 


TIMES FASTER 
TIMES STRONGER 


* (BASED ON TEST BY INDEPENDENT LABORATORY RESULTS ON REQUEST 
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THE BEST CLOSURE 
THAN OTHER CLOSURE METHODS* # FOR YOUR BOX 


mixed; pigment was added; and the solution was 
applied in a 20 mil thickness. 

Wherever windows were broken or missing, paper 
was simply placed across the damaged or open area 
and secured with masking tape. Providing a firm base, 
the paper was then sprayed with the coating, which 
dried quickly to form a rugged, dependable sheet. 

At the same time, in a move designed to create a 
dust-free working area meeting the rigid specifica- 
tions of a government contract, RCA sprayed the 
vinyl plastic coating on all window interiors and on 
all inside steel sash. Providing a foolproof seal against 
dust, the procedure enabled RCA to establish a dust- 
free area at only a fraction of what it would have 
cost to tear out the sash and replace it with solid 
construction. 


SC rules truck users can’t claim 
overcharges for past shipments 


In a decision of major importance to all who use 
motor freight, the Supreme Court ruled last month 
that “shippers may not challenge the reasonableness 
of a trucker’s charges for past shipments.” 

Truck rates, the High Court pointed out, can be 
attacked only in a proceeding before the Interstate 
Commerce Commission on future tariffs. Such a pro- 
ceeding, however, does not permit the recovery of 
any past overcharges. 

Reviewing the history of the Motor Carrier Act, 
Justice Marshall Harlan—who wrote the majority 
opinion—emphasized that Congress “has specifically 
refused to give shippers the right to seek reparations 
before the ICC for past overcharges.” In view of 
this, declared Justice Harlan, “it would have been 
illogical for Congress to let shippers achieve the same 
end through the courts.” 

The Supreme Court's ruling stemmed from a case 
brought before it by the Federal government, which 
had shipped scientific instruments from Oklahoma to 
California. The truck line hauling the devices charged 
at a rate of $10.74 a hundredweight—a rate the gov- 
ernment eventually challenged as too high. 


IN EVERY WAY 


BEST PERFORMANCE 
LOW 


AG ford PAPER COMPANY MILWAUKEE 9, WISCONSIN 
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drive-through racks double Sears’ 
available storage space, cut costs 

Using drive through racks in its storage area, Sears, 
Roebuck and Company's Highland Park, Michigan, 
facility has more than doubled its available ware- 
housing space. 

Since fork lift trucks may move freely through all 
sections of the area covered by the drive-through 
racks, no permanent aisles are needed and 100 per- 
cent of the floor space spanned by the 
made available for storage. 

Basically, 
ture and 


racks has been 


Sears stores springs, 
mattresses its 


living room furni- 
drive-through rack section. 
By carefully spotting each class of item in the racks, 
merchandise may be put in and taken out without 
shifting the position of some items to get at others. 
This load planning, plus the fact that the rack area 
may be entered from two sides, preserves the drive- 
through feature of the rack. 
54 x S4 or 40 x S4. Racks are set 
up on 96-inch centers providing ample room for 
maneuvering a fork-lift truck. Short extension arms 
form a “shelf” support to accommodate the 84 inch 
pallets. 

If pallet load heights should vary, 
ports are easily adjusted without tools. 


Pallet sizes are 


the pallet sup- 


traffic-sales teamwork lowers 
packaging costs at Lawn Boy Co. 


Traffic-sales teamwork has slashed packaging costs 
by more than $60 per unit at the Outboard Marine 
Corporation's Lawn Boy Division. 

Introducing a new rider-type lawn mower recently, 
the Lamar, Missouri, firm decided to pack the device 
in a sturdy, high-volume shipping box. The 
that was developed to do the job, however, 
ately posed more problems than it solved. 

For one thing, it cost more than $65 per unit. And 
for another, weighing in at a hefty 70 pounds, it was 
difficult to ship and even more difficult to handle 
sately and efficiently. 

Assigned the task of finding a new and more eftec- 
tive container for the lawn mower, Lawn Boy’s traffic 
and sales departments carne up with a vastly improved 
packaging procedure. 

Two 3 


container 
immedi- 


59-pound-test corrugated cartons—designated 
Container A and Container B—were substituted for 


the single crate formerly 


used to transport the new 
lawn mower. Container A, a rectangular unit, was 
designed to hold the mower’s seating assembly. Con- 


tainer B, on the other hand, was constructed to pro- 
tect the mower’s riding unit and engine from in trans- 
it damage. 

Put to the test, the twin containers have completely 
solved Lawn Boy's problems. Loaded for shipment, 
the total weight of both units is just over 107 pounds. 
Cost-wise, meanwhile, they both add up to $2.32. 

Moreover, Lawn Boy's switch from a single crate 
to two corrugated cartons has provided the company 
with a number of other important benefits. Less space 
is needed to store the twin cartons than was required 
by the lone crate, since the corrugated components 
may be stacked more efficiently. In addition, 
cartons take up far less shipping space. 


the twin 
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START 


MARSH Eleelric 


Tape that overlaps end of carton 
more than 3” is wasted. 


Stop this waste...get a Marsh. Dial 
desired length—out comes moistened 
ready-to-use tape, cut to fit the oe 


carton. You save up to | tape roll in 5. 


Write for free booklet T-18. 


MARSH STENCIL MACHINE COMPANY 


75 Marsh Building ¢ Belleville, Illinois 
CHECK NO. 49 ON HELP-O-GRAM CARD 


be sare! 


Our 60th Year of 
Dependable 
Freight Forward- fice 
ing Service at un 


Low Cost! 


=LIFSCHULTZ FAST FREIGHT 
FASTEST TO BOTH COASTS! 
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PROMPT DAILY PICKUP 
ond DELIVERY 


CLASSIFIED ADVERTISING 


Under this heading classified advertisements are accepted at the uni- 
form rate of 25 cents a word, but no advertisement taken for less 
than 20 words with a minimum charge of $5.00 


HELP WANTED 


OUTSTANDING OPPORTUNITY! THE Comptometer Corp. is interested 
in creating a dynamic network of hard-hitting manufacturer's agents 
distributors and jobbers for its Compto-Pak cutter and crimper line. 
These exclusive area franchises will go quickly to qualified representa- 
tives currently handling allied type shipping and packing lines, and 
familiar with high-profit, large-ticket selling. Product is easily saleable, 
on cost-cutting basis, to any company shipping small to medium units. 
Write, giving details and experience, to Mr. John Mizialko, Comptometer 
Corp., 1735 North Paulina St., Chicago 22, Ill. Mention this ad. All 
replies kept in strictest confidence. 
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the most reliable time-saving 
L.T. L. service on the road! 


In only 4 busy months thousands of 

Arrowflyte ‘“speed-treated’”’ shipments 
have been delivered on schedule. 
Where you have urgent delivery 
dates, rely on Navajo 
Arrowflyte service. 


FAST SCHEDULES! 


LOOK FOR THE | 


A 
SAN FRANCISCO omana __ CHICAGO NEW YORK 


eee 
OAKLAND 
DENVER 


ANSAS CITY 


WICHITA 


DALLAS 


LOS ANGELES | <&——® CHICAGO 


D DALLAS 
4th Day SAN FRANCISCO ———— | OMAHA 


ALBUQUERQUE 


AMARILL 
LOS ANGELES 


LOS ANGELES { KANSAS CITY 


LOS ANGELES } 


2nd Day SAN FRANCISCO | 


{ ALBUQUERQUE 
| AMARILLO 


LOS ANGELES { 
6th Day OAKLAND } ; NEW YORK CITY* 
SAN FRANCISCO | <——— | 
Weekends excluded 
*Interlined with Strickland Transportation Co. 


When you use ARROWFL appens: 
Special Executive Extra pickup end delivery Moniter-Master ceniral 


Supervision insures trucks insure promp? terminal centro! ossurss consisten 
alertness te schedules. hendling of all shipments. of perfoi mance. 


NAVAJO 


National Headquarters 
‘1205 so. PLATTE DRIVE. DENVER, coLo. 
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dependable cross-country service 
on your small, volume and truckload shipments 


SPECTOR MID-STATES 


SPECTOR FREIGHT 


PACIFIC INTERMOUNTAIN = 
Pre SYSTEM, INC 


EXPRESS 


Phone your nearest terminal for points, rates, pickup 
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